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About this guide

Who should read this Guide

This guide is intended for system administrators with knowledge of, and practical experience with
the following:

J Installation and administration o f SAS9.2 Enterprise Bl Server
3 Installation and administration of IBM Tivoli Monitoring 6
3 UNIX/ AIX system administration

Overview

SAS 9.2 Enterprise Business Intelligence/ITM6 Monitoring Package

The SAS 9.2 Bterprise Business Intelligence/ITM6 Monitoring package is a collection of SAS-
provided utilities that customers may download, install , and configure for their organization. The
package provides a sample monitoring implementation for SAS9.2 EBI servers with IBM Tivoli
Monitoring 6. Key objectivesfor the ITM6 integration include:

9 Status monitoring of the SAS EBI servers with the ITM6 Universal Agent Script data
provider.
1 SAS EBI server log monitoring for key error and server status events with the ITM6 Universal
Agent File data provid er.
T 2EOxOI w?UPUUEUDOOU? WEI i PODPUPOOUWI OUwWUx1 EPI PEWOOOD
This monitoring implementation is intended to serve as a base from which IT administrators can
develop monitoring to meet their specific operational requirements.

Read more about SAS Insttute Information Technology products and solutions online at
http://www.sas.com/start/it.html

and visit the SAS Research and Development online community for related Enterprise Management
Integration topics:

http://support.sas.com/rnd/emi/index.html

Your questions, suggestions, and comments on this project are welcomed. Send email mentioning
2(3,+t2wbOwl0l 1T w2UENI ECowUO

emifeedback@sas.com


http://www.sas.com/start/it.html
http://support.sas.com/rnd/emi/index.html
mailto:emifeedback@sas.com
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SAS 9 Enterprise Bl

The SAS 9 Enterprise Business Intelligence framework is depicted inDiagram 1. The key elements of
the framework that are important to highlight include:

1 Multiple integrated tiers within the framework:
0 SAS ServerTier which is comprised of various analytic severs
0 SASWeb Tier, SAS web based applications to present SAS analytics
0 SAS Client Tier, a diverse and robust set of desktop clients and web browser
applications which exploit services of the analytic server and web tier
1 SAS Metadata Server the hub of the deployment architecture includes:
0 Mapping for logical and physical computing services
0 Mapping of logical and physical SAS libraries and data sets
0 User ID authentication and authorization controls
o0 Web tier and client tier context information for user customized presentation services
9 Distributed heterogeneous computing framework:
o Server tier analytic applications may be deployed across multiple physical or logical
servers environments, as well as, different processor architectures
0 Web tier applications may be deployed within multiple industry standards web
application servers
o Client tier applications may be hosted on a diverse collection of hardware and
software environ ments.
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Diagram 1: SAS 9 Enterprise Bl Deployment Diagram
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Sample Integration Host Environment

The sample integration of the SAS 9.2 EBI servers with ITM6 was developed on the following host
environment s:

1 The primary IBM Tivoli Enterprise Monitoring Serv er 6.2 (TEMS) and IBM Tivoli Enterprise
Portal Server 6.2 (TEPS) were deployed on an IBM XSeries system running Microsoft
Windows Server 2003 Enterprise Edition.

1 The SAS 9.%erverswere deployed on an IBM p510 system running 64 -bit enabled AIX 536,
divide d into multiple logical partitions (LPARS):

0 LPAR 1 contains theweb tier/web server.

0 LPAR 2 contains the SAS 9.2 Metadata Server, a SAS 9.2 Object Spawner, and a SAS
9.2 Deployment Tester Server.

0 LPAR 3 contains a SAS 9.2 OLAP Server, a SAS 9.2 Object Spaer, a SAS 9.2
Workspace Server, SAS 9.2 Stored Process Server, a SAS 9.2 Share Server, and a SAS
9.2 Table Server.

The IBM Tivoli Universal Agentwas deployed to the LPARSs to facilitate monitoring of the SAS server
processes and logs via custommetafiledefinition files (.mdl) and helper scripts.

Screen captures used throughout this text were copied from a Tivoli Enterprise Portal client running
in a Microsoft Windows environment (Figure 1).

Figure 1¢ Tivoli Enterprise Portal C lient



