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About the presenter

Bill Schneider is the Associate VP for Research and Performance 
Management at the North Carolina Community College System. 

He and his team are focused on:

• Ensuring data-related information is comprehensive and accessible

• Maintaining fair, understood, and effective accountability systems 

• Encouraging the use of research findings to facilitate improvements 

• Guiding and supporting college efforts to fulfill reporting requirements

• Facilitating statewide efforts to improve data quality and consistency



NC Community College System
▪ When established in 1963, the Community College System 

consisted of 20 industrial education centers and 6 community 
colleges

▪ Today there are 58 community colleges serving over 700,000 
students annually in literacy, occupational, and pre-
baccalaureate programs

▪ 40% of current NC wage earners attended a NC community 
college over the past 10 years 

NCCCS Performance Measures
▪ The Performance Measures for Student Success Report is 

the North Carolina Community College System’s major 
accountability document. 

▪ This annual performance report is based on data compiled 
from the previous year and serves to inform colleges and the 
public on the performance of our 58 community colleges.

▪ Is the basis in which performance funding is awarded 
to the colleges



NCCCS Performance Measures
▪ A. Basic Skills Student Progress 

▪ B. GED Diploma Passing Rate 

▪ C. Developmental Student Success Rate in College-Level English 
Courses

▪ D. Developmental Student Success Rate in College-Level Math 
Courses

▪ E. First Year Progression 

▪ F. Curriculum Completion 

▪ G. Licensure and Certification Passing Rate 

▪ H. College Transfer Performance

NCCCS Performance Measures
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Performance Measure Dashboards
▪ Summary Results 

▪ A. Basic Skills Student Progress 

▪ B. GED Diploma Passing Rate 

▪ C. Developmental Student Success Rate in College-Level English Courses

▪ D. Developmental Student Success Rate in College-Level Math Courses

▪ E. First Year Progression 

▪ F. Curriculum Completion 

▪ G. Licensure and Certification Passing Rate 

▪ H. College Transfer Performance

DEMO

Future Plans for Visual Analytics
▪ Heat Maps

▪ Point in Time Analysis

▪ Trend Analysis

▪ Peer Comparisons



Heat Maps

Point in Time Analysis



Trend Analysis

Trend and Peer Analysis


