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ABSTRACT  
  
Successful implementation of a new technology involves more than just the software application itself. Critical to 
success includes synergy between data entry processes, database structures, and end-user analysis requirements. 
At this session, you will hear from a panel of speakers from Whirlpool Corporation, the world’s leading manufacturer 
and marketer of major home appliances. They worked on the implementation of SAS® Warranty Analysis system and 
the transition from legacy systems. 
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