1) First they need to locate the folder where the sas.analytics.crm.ciutilities.jar file exists.
Typically the location is <SASHome>\SASVersionedJarRepository\eclipse\plugins (MidTier).

As you can see the SASVersionedJarRepository\eclipse\plugins can have more than one sas.analytics.crm.ciutilities_xxxxx folder. They need to find the most recent one.
[image: ]

2) Move the original sas.analytics.crm.ciutilities.jar file to a different location and rename it as
ORIG_sas.analytics.crm.ciutilities.jar

Example:
Move sas.analytics.crm.ciutilities.jar from: <SASHome>\SASVersionedJarRepository\eclipse\plugins\sas.analytics.crm.ciutilities_604101.5.0.20160810210300_f0ma641p
to
c:\temp\ORIG_sas.analytics.crm.ciutilities.jar
	Note: Having the same jar file in the same location might cause issues.
3) Then copy the sas.analytics.crm.ciutilities.jar from the zip file to the location found in 1)

4) Now locate the folder for the SAS Customer Intelligence Utilities. The folder is typically located at:

<SASHome>\SASCustomerIntelligenceUtilities\6.4

The folder can exist either on their Compute or MidTier, its dependent on how the installation was done.

5) If you do not have the  sasciutils_console.exe/sh file, please just copy sasciutils.exe/sh as sasciutils_console.exe/sh. The sasciutils_console.exe/sh will produce more logging information.
Note: sasciutils.exe can be used as sasciutils_console.exe
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6) The argument  -deleteorphanedlinkablecells on its own will cause the usage statement to be logged.
Example:
sasciutils_console.exe –deleteorphanedlinkablecells

7) Usage
Delete Orphaned Link Nodes can run in 2 modes:
Mode 1: This generates information about any orphaned nodes for a business context.
Mode 2: This deletes orphaned nodes.

Mode 1 generates a check key which must be used for Mode 2.
Mode 2 takes the check key as a parameter to verify that there has been no change to any linkable cells and to confirm that the user is sure they wish to proceed.

The parameters for Mode 1 are as follows:
-deleteorphanedlinkablecells -userid <ciuser> -password <cipass> -bcname <businesscontext> -servername <omiserver> -serverport <omrserverport> -serveruser <omruser> -serverpass <omrpass>

Example:
sasciutils_console.exe -deleteorphanedlinkablecells -userid sasdemo -password Orion123 -bcname "Financial Services"  -servername localhost -serverport 8561 -serveruser sasadm@saspw -serverpass Orion123 >output_mode1.txt

The output_mode1.txt file will contain similar entries like the one shown below. Important to note is that Mode 1 needs to be executed first to get the deletekey:

Note: The output file generated might be huge, depending on how many cell nodes you have.

The following campaigns *NOT* found for the linkable cells shown
2016-10-19 04:59:16: ================================================================
2016-10-19 04:59:16: Campaign CI\Financial Services\CI Business Context\Campaigns\Outbound\JohnK\Linkable target campaign 02
2016-10-19 04:59:16: Cell nodes are {Active to be orphaned, Executor to be orphaned, Fraud to be orphaned
2016-10-19 04:59:16: Campaign CI\Financial Services\CI Business Context\Campaigns\Outbound\JohnK\Linkable target campaign 03
2016-10-19 04:59:16: Cell nodes are {Active to be orphaned, Executor to be orphaned, Fraud to be orphaned
2016-10-19 04:59:16: Campaign CI\Financial Services\CI Business Context\Campaigns\Outbound\JohnK\Linkable target campaign 04
2016-10-19 04:59:16: Cell nodes are {Active to be orphaned, Executor to be orphaned, Fraud to be orphaned
2016-10-19 04:59:16: *NOT FOUND* campaigns list end.
2016-10-19 04:59:16: This key was generated based on the state of linkable cells in this business conetxt.
2016-10-19 04:59:16: REWDJUPM
2016-10-19 04:59:16: Use this key as an additional parameter like this to trigger the delete of the orphaned cell(s):
2016-10-19 04:59:16: -deletekey REWDJUPM
2016-10-19 04:59:16: Any change to the linkable cells in this business context will invalidate the key.

8) The parameters for Mode 2 are as follows:
-deleteorphanedlinkablecells -userid <ciuser> -password <cipass> -bcname <businesscontext> -servername <omiserver> -serverport <omrserverport> -serveruser <omruser> -serverpass <omrpass> -deletekey TTXBQQLV

Example:
sasciutils_console.exe -deleteorphanedlinkablecells -userid sasdemo -password Orion123 -bcname "Financial Services"  -servername localhost -serverport 8561 -serveruser sasadm@saspw -serverpass Orion123 -deletekey REWDJUPM

Note: You will only get one –deletekey for all orpaned cell nodes.
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