Road Map

SAS® IT Charge Management

This Road Map briefly describes the media contained in your SAS IT Charge Management package
and how to proceed to install the software. Because SAS IT Charge Management requires SAS IT
Resource Management 2.7, there are references to that solution in this Road Map. If you are installing
the SAS IT Resource Management Server on Microsoft Windows for 64-Bit Itanium-based
Systems, Tru64 UNIX, or Linux for Intel Architecture, refer to the Road Map for SAS IT
Resource Management 2.7 included in the Getting Started folder in your installation kit. Otherwise,
refer to the “SAS IT Resource Management 2.7” section of the Road Map for SAS IT Resource
Management 2.7 and 3.1 included in the Getting Started folder in your installation kit.

Description of Your Packages

In your package, you will find a SAS 9.1.3 Installation Kit, which contains the media and
documentation required to install SAS IT Charge Management.

How to Proceed

Be sure to terminate all non-essential applications before proceeding with the installation of any CD.
Disable any anti-virus software that may be running.

Step 1. SAS IT Resource Management client must already be installed on the
machine that the SAS IT Charge Management client will be installed on.

If the SAS IT Resource Management client has been installed, then go to step 2. Otherwise, read and
complete all of the steps in the Road Map for SAS IT Resource Management in the Getting Started
folder.

Step 2: Locate the SAS IT Management Client Components CD.

Insert the CD into your CD-ROM drive and select SAS IT Charge Management from the left-hand
pane. (If you are using a SAS Software Depot, find the SAS IT Management Client Components CD in
the Software Index and select SAS IT Charge Management.) Follow the installation instructions from
that page to install the SAS IT Charge Management client.
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