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Overview

The D49001 hot fix provides changes and updates to the software and documentation of
SAS IT Resource Management 3.2. Detailed information about the contents of this hot
fix can be found at
http://ftp.sas.com/techsup/download/hotfix/op home.html. Scroll
down this page to locate the detailed information for SAS IT Resource Management 3.2.

The new features and significant enhancements that are included in this hot fix are as
follows:

» new and enhanced administrative features
* Gallery Manager performance enhancement
» IT Data Mart migration option

e documentation enhancements

New and Enhanced Administrative Features

The following enhancements were made to the administrative functionality of SAS IT
Resource Management 3.2:
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General Administrative Enhancements

A new macro, %RMDELETE, enables you to purge, erase, or delete either a table or
an entire IT data mart. The TYPE=, DATAMART=, and TABLEID= arguments
determine the actions to perform.

Note: The %RMDELETE macro replaces the functionality of the % RMPURGDM
macro.

The functionality provided for the Large System Performance Reference (LSPR)
table is revised. SAS IT Resource Management 3.2 enables you to avoid the errors
associated with processing data for machines that are not represented in the LSPR
table. A new macro variable, LSPR_ ERROR_ON, can be inserted into your staging
code to allow processing to continue and cause the values for MIPS-based metrics to
be set to missing values for those machines.

Adapter Data Model Enhancements

MXG Adapter updates for MXG 28.07

VMware adapter staging performance enhancements
HP Performance Manager data model enhancements
BMC Performance Manager data model enhancements

DT Performance Sentry data model enhancements

Gallery Manager Performance Enhancement

The following changes were made to the Gallery Manager application and the reporting
functionality of SAS IT Resource Management 3.2:

The cache updating function of Gallery Manager is enhanced so that only
incremental changes to the report content are updated. This change significantly
improves the performance of the Gallery Manager application.

The prompt for additional authentication when accessing the gallery reports in
Gallery Manager is eliminated.

IT Data Mart Migration Option

The following changes and enhancements were made to the migration functionality:

Two new tools are available for migrating a single IT data mart from SAS IT
Resource Management 3.1.1 to SAS IT Resource Management 3.2. The
Extract311DataMart and DeployDataMartTo32 tools support the migration of IT
data marts between IT Resource Management systems that are hosted on platforms
belonging to the same operating system family. These tools support all objects in an
IT data mart except for information maps and formulas.
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The %RMPDB2DM macro has a new parameter. The COMPRESSAGG=Y|N
parameter enables you to compress the data in the aggregation tables in the IT data
mart. Setting this parameter to Y significantly improves processing performance.

Errors associated with migrating simple aggregation tables are corrected.

Documentation Enhancements

For documentation about SAS IT Resource Management 3.2, see http://
support.sas.com/documentation/onlinedoc/itsv/.

The following enhancements and additions were made to the documentation for SAS IT
Resource Management 3.2.

The SAS IT Resource Management 3.2: Administrator’s Guide is enhanced to clarify
the data preparation and system administration functions of SAS IT Resource
Management 3.2. The following topics are among those that are updated:

* A new topic provides additional information about how to work with User-
Written Staging transformations. The new topic, “Guidelines for Processing Data
with User-Written Staging Transformations,” is available in chapter 11, “User-
Written Staging Code.”

* Animproved description of the “Update an Information Map from a Template”
topic is available in chapter 10, “Information Maps.”

*  More examples are provided for the % RMRUNETL macro in the “Macros”
appendix.

* The “Best Practices” appendix includes information about how the functionality
of SAS IT Resource Management 3.2 can be used to handle the processing of
data that falls on a holiday.

The SAS IT Resource Management 3.2: Reporting Guide includes an updated
“Troubleshooting and Debugging Tips” appendix. This appendix includes the
following new topics:

* how to correct invalid logon credentials

* how to remove invalid logon credentials that are embedded in the generated code
of report jobs

* why reports are missing from the Gallery Manager

* why report jobs are not generating reports

* how to debug a middle-tier connection

* how to access Gallery Reports in the SAS Content Server
* how to refresh the cache for Gallery Manager reports

The SAS IT Resource Management 3.2: Gallery Manager User’s Guide is updated to
note the incremental refreshing of the cache for Gallery Manager reports.

The SAS IT Resource Management 3.2: Migration Documentation is updated to
explain the new export and deploy tools that enable you to migrate a single IT data
mart from SAS IT Resource Management 3.1.1 to SAS IT Resource Management
3.2. It also includes information about the new COMRESSAGG parameter that is
available for the % RMPDB2DM macro.
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» Sample reports are provided to represent the different types of reports that SAS IT
Resource Management 3.2 can create. Sample reports are available at the SAS IT
Resource Management 3.2 Product Documentation page.
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