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How to remove orphaned rows as a result of user and 
group synchronization in SAS Financial Management 

SAS FM 4.1 
 
 
Background: 
 

Users and groups may not stay synchronized and if they are not, there is a problem 
accessing dimension properties.  

 
 
Issue: 
 

Synchronizing Solutions Data Mart Users and Groups with OMR in the SMC, for 
example, can delete Solutions Data Mart users and groups and break associated tables 
that depend on users and groups. The root cause is fixed in the next release.  A 
workaround is below.    

 
How to fix: 
 

1) Copy the following files to any directory on your server: 
synch_users_groups.cmd 
synch_users_groups.sas 
 
2) Open a command window and navigate to above directory 
 
3) Change synch_users_groups.cmd to match your installation. 
 set _installDrive=C: 
 set _sasLocation=%_installDrive%\Program Files\sas\SAS 9.1 
 
4) Make sure the metadata server and MySQL server is running 
 
5) Run synch_users_groups.cmd file from command prompt. 
   > synch_users_groups metauser metapassword metaserver metaport sas.cfg  
 
6) Check synch_users_groups.log file for errors. 

       
 

 

synch_users_groups.sas
synch_users_groups.cmd
http://support.sas.com/techsup/technote/synch_users_groups.cmd
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