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SAS.

Talking Points

B Searching

B Watching

B Building a Portal
B Participating

B Resource Review

B Q&A




Searching

B /5% traffic came from a search engine

M Search Engines M Search Engines
837,322.00 (68.01%)

1,256,609.00 (74.82%)
M Direct Traffic

M Direct Traffic
238,675.00 (18.39%) 251,816.00 (14.89%)

B Referring Sites B Referring Sites
153,683.00 (12.48%) 167,821.00 (S.99%)

Other Other
1,528 (0.12%) 3,281 (0.20%)

1st Quarter 1st Quarter
2009 2010

B 12% of all visits include a site search

B #]1 site feedback: Search




Six Global Search Tips

B Use guotation marks for phrases

B Use plus signs (+) in front of important words
B Add minus sign (-) in front of words to exclude
B Select best site for searching

B Refine your search

B [everage search help & advance search
features




Search Tips: support.sas.com

Select a section to search ISearch support.sas.com ;I

Find information containing...

all these words lﬁlename statement hitp
this exact wording or phrase Iaccess method
one or more of these words | or or

Don't show information containing...

any of these words lVersion 8

Results per page « 10 25 50 100

+"access method" —"Version —-8" +filename +=tatement +http



http://support.sas.com/search/index.html
http://support.sas.com/dsearch?ct=&pluswords=filename+statement+http&exactphrase=access+method&orword0=&orword1=&orword2=&minuswords="Version+8"&nh=10&col=suppprd&qt=+"access+method"+-"Version+-8"++filename++statement++http+&qp=&qc=supp

Select a section to search Samples 8 SAS Notes

Find information containing...

all these words Iifthen else

this exact wording or phrase |

one or mare of these words | or or

Don't show information containing...

any of these words |

Results per page & 10 25 a0 100

Samples & SAS Notes

|c0rdenmrpe:"53mple" +f +then +else | | Search

Filter Results By: Type = Priority ¥ Fixed Release ™  Product * Release ¥ Operating System™ SAS Release «

Applied Filters: (Reset All Filters)




page discussion edit history delete maove Lunprotect

Main Page

Welcome to sasCommunity.org

sasCommunity.org | A collaborative online community for SAS® users worldwide.

Search

sasCommunity.org is an ongeing global community effot—created by SAS use
borate on ideas and connect with others in the worldwide SAS

|exce|

Search |

navigate

IMain Page
Sasopedia
FPapular Links
Blogs

While PROC EXPORT can not create a headers direc
FPROC EXPORT combined with a DATA steps, just a DA p, ODS and th

Advanced Search

Find results with all of the wards |exce| 10 results j Search I

with the exact phrase |5mred process|

with at least one of the words |

without the words |



http://www.sascommunity.org/
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Watching

B Value of Watching

« The content is delivered to you.
« Set up once; receive continual delivery.

B Tools for Watching
* RSS Feeds
 Watches % watch
 Alerts 5 Alerts
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Watching — RSS

B RSS (Really Simple Syndication) Feeds

« Simple, one-click subscription £ Problem Notes for SAS®S -

sas - Twitter Search
. H [5)) SAS Discussion Forums : Popular Thre...
°
CO nfl g u rab | € d € | ve rab | € [) 5AS Global Forum - Twitter Search
[ 5AS Motes for SAS®9 -

* Choice of readers SAS Samples

[ sasmemories
° [ SEOmoz Daily SEO Blog
EaSy to Scan CO nte nt @ Support Center News Blog
Support Forums: Message List - root
. D e m O [) support.sas.com Recent Highlights
—_— m The sascom magazine blog
[} Updates in SAS Online Support



http://support.sas.com/community/rss/index.html
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Watching — Watches & Alerts

B \Watches

« Enable you to keep track of recent changes and content
updates for a single location (such as a forum or wiki

page).

B Alerts

« Enable you to monitor the entire internet for a specific
topic.




Watch Example

sasComfﬁﬁ}\ity.org

search

|
Search |

navigate

Main Page
Sasopedia
Popular Links
Blogs

Help

contribute

Where to Start
Login/ Create ID
Create an Aricle
Upload file
Recent changes

connect

m Connect with Users

j talkk  my preferences

page discussion edit histary delete move protect watch

A Guide for Your Journey to SAS® Information

Contents [hide]

1 Abstract

2 Online Materials
3 Resources

4 Contact Info

Abstract

SASE users are as diverse as the offerings from SAS. The trick is for you to find the content and delivery mechani
what you need when you need it. YWe can help you explare aptions on the Internet, show you tricks for searching =
influence content and content delivery. With a new bag of tricks, you will get more out of your investment in SAS.

This paper explains how to use notification tools like RS5S {Real Simple Syndication) feeds and aggregation sites |
will briefly explore collaboration tools like discussion forums, Orkut groups, and sasCommunity.org. The goal of thi
to arm you with the tools necessary to locate information when you need it. no matter the site an which it lives. W
resources, but also hope that you bring your own ideas and suggested resources for the question and answer ses:

Online Materials

View the pdf for The Road Less Traveled: A Guide for Your SAS® Journey

You can also see the PowerPoint Presentation. {coming soon)




Watch Example

2 LainieH mytalk mypreferences | my watchlist | my contributions  log out

special page

My watchlist

(for LainieH

k.

e

sasCommunity.org — Watchlist options
search 27 pages on your watchlist, not counting talk pages.
I = E-mail notification is enabled.
Search | = Pages which have been changed since you last visited them are shown in bold
MMark all pages visited
navigate
" Main F'ag.e Below is 1 change in the last 3 days. as of 13:47. 9 Aprl 2010
" Sasopedia Show last 112 6| 12 hours 1 3| 7 days all
= Popular Links nowias | _ |6 |_ ours | |7 days a _ _ _ _ _
= Blogs Hide minor edits | Hide bots | Hide anonymous users | Hide logged-in users | Hide my edits | Hide patrolled
= Help edits
caontribute
= Where to Start MNamespace: |a|| j I Invert selection G':’l
® Login/Create D
= Create an Aricle
m Lpload file .
8 April 2010
= Recent changes P
B = (diff) (hist) . . A Guide for Your Journey to SAS® Information; 13:47 . (+12} . . LainieH ({Talk | contribs | block)
Ll (added area for paper resources)
m Tannactwith | leare




Building a Portal

B Value

* Collects information from different sources

« Configurable layout enables you to keep multiple
Information types one location

« Can be shared or private

B Tools
« SharePoint, iGoogle, My Yahoo, NetVibes,

« Even your company intranet or team Web site




SAS.

Portal

¥ Add content

Example

‘s Info Page In Netvibes ~

Technical SAS Info (100) Edit SAS Twitter Monitor General News J7 My Fun Stuft

AS 9.2 Suppert for the Microsoft Windows 7 Operatng
¥

ics and Operations Research News
SAS in Sooa Madia
* SAS/GRAPH To: Inserting Accessbity Information

* New RSS Feed from SAS Tranng
Your Influence Is Stronger Than You Think

* Convertng colmns using 3 Custom task in SAS
Enterprise Gude 4.2

SAS Samples

* SAS S\"oeﬁG.l:' Conv /ertng columng Using 3 custom
task n SAS Enterprise Gude
* SAS Samples30102: Panal of
SAS Sampies39144: Grouped stacked bar chart

-,

* SAS Samples391
high price esmings
SAS Sampies39137: Overlay markers and ines for
observed data

* SAS Sa"or..s 100: Apply casc
“r".:t:n, of O0S output

’\rv\es&_\.é o

: Fded piot areas showing low and

ading style sheets for

;O!»’D!v‘éé: n U'O\.' parts

next

* Your Infiuence Is Stronger than You Think

* Usabiity Research at SAS

* The support. ™ veants to meet YOU at SAS
Global Forum 2014

* Refarring 10 SAS and its products

* SAS gets your attention with a text message!

* Resources for oreatng a SAS stored process

* Search tp for language elements

SAS Dummy

In the year 9939,
* SAS For Dummies: now, with

XTI dvesome

. T¢'s hearel
* Keeping tha spark alve with SAS Enterprise Gude
* Gving students The Power to Know

* Analytics: getting sportier al of the tme

* Multiple dantites: for al of the people you are

next =

real business intelligence for real

* Deyeloping Custom OLAP Cube Aggrecations

* Alert Notficaton from 81 Dashboard 4.27 Inx
Alcresses n User Manager

* Addressing Seaurity at the Root - BI Dashboard 4.2
Tos

fude EMATL

" \.,. c Previ
valable in

w of Gawges 3c Addional Settngs

1 Dashboard (4.2)

&b Report Studo —we"’omeﬂ:e by Carefilly
Chaasng Processng Lotations

A "‘tea 255 Way 10 generate agds
for V. eﬂQe:xy"‘.::J(l iand 4.2)

* Real Time Analytics Take Aways

2l log information

AME 0 ACCESS Databass
d .E do?



http://www.netvibes.com/privatepage/1
http://www.netvibes.com/technicalsas

'//i R
s Glgne

Participating

H Value
* You can influence the content that other people provide.

* You can create content that

B Tools
* Blogs
* Support.sas.com Forums
« sasCommunity.org

* More...




Resources at the Conference

B At Your Service: Your Roadmap to Support from
SASe (3:30 Monday)

B Once You “Know” SAS® ... How to Keep Learning It
(3:00 Monday)

B Meetup Samples and Forums and Tips, Oh My! Tell
Us What SAS Web Content is Most Relevant to

You (6:00 Tuesday)




Resources

B Paper Resources on sasCommunity.org

* Provides a list of resources to include in portals

* Provides a list of participation sites

B Get this paper and presentation from
support.sas.com/saspresents

B Follow updates on Key Happenings on

support.sas.com at blogs.sas.com/supportnews



http://www.sascommunity.org/wiki/A_Guide_for_Your_Journey_to_SAS%C2%AE_Information
http://support.sas.com/rnd/papers/index.html
http://support.sas.com/rnd/papers/index.html
http://blogs.sas.com/supportnews/index.php
http://blogs.sas.com/supportnews/index.php
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Questions & Answers

B Didn’t get your questions answered?
Find us on the demo floor while at the conference
or e-mail us at wwwsupport@sas.com



mailto:wwwsupport@sas.com
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