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Talking Points 

 Searching 

 Watching 

 Building a Portal 

 Participating 

 Resource Review 

 Q&A 



Copyright © 2010, SAS Institute Inc. All rights reserved. SAS and all other SAS Institute Inc. product or service names are registered trademarks or trademarks of SAS Institute Inc. in the USA and other countries. ® indicates USA registration.  

Searching 

 75% traffic came from a search engine 

 

 

 

 

 

 12% of all visits include a site search 

 #1 site feedback: Search 

 

     1st Quarter   1st Quarter 

         2009         2010 
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Six Global Search Tips 

 Use quotation marks for phrases 

 Use plus signs (+) in front of important words 

 Add minus sign (-) in front of words to exclude 

 Select best site for searching 

 Refine your search 

 Leverage search help & advance search 

features 
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Search Tips: support.sas.com 

http://support.sas.com/search/index.html
http://support.sas.com/dsearch?ct=&pluswords=filename+statement+http&exactphrase=access+method&orword0=&orword1=&orword2=&minuswords="Version+8"&nh=10&col=suppprd&qt=+"access+method"+-"Version+-8"++filename++statement++http+&qp=&qc=supp
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Search Tips: support.sas.com 
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Search Tip: sasCommunity.org 

http://www.sascommunity.org/
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Watching 

 Value of Watching 

• The content is delivered to you. 

• Set up once; receive continual delivery. 

 Tools for Watching 

• RSS Feeds  

• Watches       

• Alerts          
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Watching – RSS 

 RSS (Really Simple Syndication) Feeds  

• Simple, one-click subscription 

• Configurable deliverable 

• Choice of readers 

• Easy to scan content 

 Demo 

 

 

http://support.sas.com/community/rss/index.html
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Watching – Watches & Alerts 

 Watches 

• Enable you to keep track of recent changes and content 

updates for a single location (such as a forum or wiki 

page).  

 Alerts 

• Enable you to monitor the entire internet for a specific 

topic.   
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Watch Example 
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Watch Example 
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Building a Portal 

 Value 

• Collects information from different sources 

• Configurable layout enables you to keep multiple 

information types one location 

• Can be shared or private 

 Tools 

• SharePoint, iGoogle, My Yahoo, NetVibes,  

• Even your company intranet or team Web site 
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Portal - Example 

 This page is public! 

http://www.netvibes.com/privatepage/1
http://www.netvibes.com/technicalsas
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Participating 

 Value 

• You can influence the content that other people provide. 

• You can create content that 

 Tools 

• Blogs 

• Support.sas.com Forums 

• sasCommunity.org  

• More… 
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Resources at the Conference 

 At Your Service: Your Roadmap to Support from 

SAS® (3:30 Monday) 

 Once You “Know” SAS® … How to Keep Learning It 

(3:00 Monday) 

 Meetup Samples and Forums and Tips, Oh My! Tell 

Us What SAS Web Content is Most Relevant to 

You (6:00 Tuesday) 
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Resources 

 Paper Resources on sasCommunity.org 

• Provides a list of resources to include in portals 

• Provides a list of participation sites 

 Get this paper and presentation from 

support.sas.com/saspresents 

 Follow updates on Key Happenings on 

support.sas.com at blogs.sas.com/supportnews 

http://www.sascommunity.org/wiki/A_Guide_for_Your_Journey_to_SAS%C2%AE_Information
http://support.sas.com/rnd/papers/index.html
http://support.sas.com/rnd/papers/index.html
http://blogs.sas.com/supportnews/index.php
http://blogs.sas.com/supportnews/index.php
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Questions & Answers 

 Didn’t get your questions answered?  

Find us on the demo floor while at the conference 

or e-mail us at wwwsupport@sas.com  

mailto:wwwsupport@sas.com
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Thank you for spending this time with us! 


