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Dear SYSTEM 2000 Software Users:

With this shipment, we are pleased to provide you with the production release of SYSTEM 2000, Version 1, OS/390.
Enclosed are the software, installation instructions, and supporting documentation.  Refer to the enclosed Transmittal
Letter for a full list of the contents of this package.

New Publications:

The best way to get started with this new version is to read the What’s New in SYSTEM 2000 Software for Version 1
manual.  This manual gives an overview of the features and enhancements in Version 1 and documents in detail the
new and changed capabilities in this version.

In addition to What’s New in SYSTEM 2000 Software for Version 1, there are three other new documents:

½ SYSTEM 2000 Messages and Codes, Version 1, First Edition
½ SYSTEM 2000 Product Support Manual, Version 1, First Edition
½ SYSTEM 2000 Software:  Interface to CICS, Version 1, First Edition

Installation Process:

The installation process is basically the same as in previous releases.  You can install all the products you license with a
single unloading of the delivery media.  All the jobs and library members needed to perform the installation are
generated for you and documented in a single set of installation instructions.  After reviewing the installation
instructions, we recommend that you read the Alert Notes (pink sheet).  Alert Notes contain information not
documented elsewhere.

Professional Services:

A SYSTEM 2000 "technical service" is available from SAS to provide personalized, on-site assistance in your
transition from your current release to Version 1.  Short-term assistance, typically from one to five days, includes
installation and conversion of existing databases and applications to the new release.  Please call the Austin Technical
Support Hotline for information at (512) 250-9170.


