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Alert Notes

SYSTEM 2000

Version 1
OS/390

Please Read Before Beginning Installation

Introduction

Alert Notes list problems you need to be aware of before installing or using this software.  If you need assistance with
the software, please call the Austin Technical Support Hotline at (512) 250-9170, between 8:30 a.m. and 4:30 p.m.,
Central Time.

Conversion from Prior Releases

• Version 1 databases are not compatible with prior releases of SYSTEM 2000 software.  The CVRTV1 program
converts old databases to Version 1 format.  Refer to the "Migration to Version 1" section in the What’s New in
SYSTEM 2000 Software for Version 1 manual.

S2KSETI Authorization

• Whenever you receive new SYSTEM 2000 media, it is pre-setinited.  Therefore, the only time you need to run the
S2KSETI program to update the SYSTEM 2000 expiration date is when you receive your yearly license renewal
notification and paper SETINIT and when you change your CPU.  If you receive an error message related to the
expiration date or the serial number of the CPU on which you are running SYSTEM 2000 software, contact the
Contracts Customer Service Department at (919) 677-8003 between 9:00 a.m. and 8:00 p.m., Eastern Time.

Multi-User Sites with EXITS=YES

• SYSTEM 2000 Error Code 826, IBM system completion code 378

This abend occurs in a Multi-User environment when you specify EXITS=YES, but you did not supply your own
user exits.  This means you are running with the sample user exits supplied on your SYSTEM 2000 installation
libraries.  Sample user exit 45 is a new exit that allows sites to do additional security checking with existing
security products (our sample exit uses RACF examples).  You can fix this problem several ways:

• Specify EXITS=NO.
• Do not enable user exit 45 in EXIT00 (S2KEXIN).
• Contact Technical Support and ask for dependent user exit code that supplies the proper user ID that our

sample user exit 45 requires.
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