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ABSTRACT

Today’s economic landscape has pressured businesses to squeeze cost and improve revenue out of existing IT
capital assets. Buying and deploying the right amount of IT resources at the right time, while not wasting existing
investments, not only saves money but also ensures that customer service commitments are met. This presentation
will provide key insights and analytical best practices on how businesses can use SAS® IT Intelligence to effectively
manage and reduce costs by optimizing the capacity of IT capital assets.
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