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ABSTRACT

Many business elements are used to develop credit scorecards. Reject inference, related to the issue of sample bias,
is one of the key processes required to build relevant application scorecards and is vital in creating successful
scorecards. Reject inference is used to assign a target class (that is, a good or bad designation) to applications that
were rejected by the financial institution and to applicants who refused the financial institution’s offer.

This paper discusses the technical concepts in reject inference and the methodology behind the reject inference
algorithms that are available in Credit Scoring for SAS Enterprise Miner. Each reject inference algorithm is discussed
in detail, and each algorithm’s impact on the final scorecard is shown. Suggestions for which algorithm to use under
certain conditions are also given.
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