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ABSTRACT

It has been said that one of a company’s hidden assets is the institutional knowledge vested within its workers, and it
is an asset that loses value when an experienced worker walks out the door. This moderated panel discussion will
attempt to discuss some of the best practices that companies use to create and increase the value of this asset with
regards to their professional SAS® staff. Representatives from various industries who manage and hire SAS
programmers will share their practices in this forum.
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