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ABSTRACT  
  
In a complex process world like the operations at Frankfurt Airport, you need a powerful BI environment to fulfill the 
needs of the business analysts and the managers. To drive the operations on a world-class Hub Airport, classic 
(historical) reporting is a must. In the rapid-changing situations in operations, you need near-real-time reporting 
scheduled every 5 minutes. 
 
In the presentation, you can see how Fraport IT achieve to users’ needs. 
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