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“While business analytics sounds like a complex subject, this 
book provides a clear and non-intimidating overview of the 
topic. Following its advice will ensure that your organization 
knows the analytics it needs to succeed, and uses them in the 
service of key strategies and business processes. You too can 
go beyond reporting!” 
   Thomas H. Davenport 
    President’s Distinguished Professor of  

IT and Management, Babson College;  
coauthor, Analytics at Work: Smarter  
Decisions, Better Results
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Data warehousing. Source data. Business intelligence. You’ve heard the buzzwords before, 
but what is your business doing with these priceless mountains of data it generates? 

Now you can discover how your company can take information created in the general course 
of business and put it to work to boost corporate performance. Taking a holistic rather than a 
technical approach, this innovative resource explores why business analytics (BA) should be 
important to you, whether you’re in sales, marketing, management, finance, HR, production, 
analysis, or controlling. 
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