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Improve your success—in dealing with the 
problems of business forecasting
 
The Business Forecasting Deal: Exposing Myths, Eliminating Bad Practices, Providing 
Practical Solutions turns forecasting on its head. Instead of focusing solely on statistical 
modeling and forecast accuracy, Michael Gilliland turns your attention to forecasting 
process efficiency and effectiveness in a straightforward style. His unique perspective, 
utilizing the emerging method of Forecast Value Added (FVA) analysis, shows how 
organizations can improve their performance by eliminating the “worst practices” that 
sabotage their forecasting efforts. By eliminating practices that make the forecast worse, 
FVA analysis is helping companies get better forecasts with less effort and less cost.
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Michael Gilliland is Product Marketing Manager at SAS Institute and 
has worked in consumer products forecasting for more than twenty 
years. He is a frequent speaker at industry events, has published 
articles in Supply Chain Management Review, Journal of Business 
Forecasting, Foresight, and APICS magazine, and was a columnist on 

“Worst Practices in Business Forecasting” for Supply Chain Forecasting 
Digest. Mike holds a BA in philosophy from Michigan State University, 
and master’s degrees in philosophy and mathematical sciences from 
Johns Hopkins University. 
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Visit Mike’s blog, read a free sample chapter from his book, and 
listen to interviews with him at support.sas.com/authors.


