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Retailers have collected a huge amount of data, but they do not know what to do with 
it. Emmett Cox’s Retail Analytics: The Secret Weapon is designed not only to provide a 
broad understanding of retail but to show how to use the data that these companies have. 
Each chapter focuses on a different aspect of the retail environment, from retail basics 
and organization structures to common retail database designs. Numerous cases studies 
and examples are given throughout. In addition, the author examines the importance of 
analytics and data in each chapter. 
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