Release Notes for SAS® Fraud Management 4.2_M1, Hot Fix 14

Description Component

Summary and Business Impact

Test Scenario

The Agent Time Analysis report

Summary: When you adjust the DBMAINT_ATA_WINDOW
parameter for report lag time to zero and you run job 4020,
the Agent Time Analysis report only displays data through the

After you apply this hot fix, Agent Time
Analysis reports based on the following
conditions:

REPORTS ) i
does not return data from the end of the previous hour, based on browser time. e the value of the
last hour. DBMAINT_ATA_WINDOW parameter
Business Impact: The Agent Time Analysis report is missing ¢ jche time of the last successful run for
data from the last hour. job 4020
Summary: The Available Credit value is not set correctly in
the Agent Time Analysis report because the
OPEN_TO_BUY_AMT column in the FCM_ALERT_ACTION After you apply this hot fix, the Available
The Available Credit columniin || v\ srswork | database table is always null. This column should be populated|| Credit column in the Agent Time Analysis

the Agent Time Analysis report
is always $0.00.

by real-time demographics. The value for the field is correct in
the entity-demographics section on the alert page.

Business Impact: The Available Credit column in the Agent
Time Analysis report is incorrect.

report is set correctly.
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