
Description Component Summary Test Scenario

Rules Studio

Administrators Workbench

OSE

Database

Entering text drops 
characters unless you type 
very slowly in Rules Studio 
detail text areas

when SFM version 3.3 in conjunction with IE 9.0 and above 
is used, the event handler that notes keystrokes in the Editor 
tab of Rules Studio detail window is taking too long (thus 
skipping characters).

After a change to the event handler for keystrokes 
to not use trigger€ but rather invoke 
SessionManager.setLastUserEvent, keystrokes will 
be recognized in the detail window.

MO selection (on users 
tab) is not retained if 
selected MO is the 6th 
level

When reaching level 6 of multi orgs, the multi org was not 
saving when selecting to assign to a user.

After fixing input id, the proper multi orgs are 
tagged correctly in the user definition page

OSE startup excessively 
conservative in calculating 
possible transaction size

Transaction size limit is restricting the amount of space left 
for user variables when sent from J-OSE to OSE.

After the increase from 2 byte to 4 byte, allowing J-
OSE to instead control what is sent, all necessary 
information is coming across.

In Oracle, 
get_alert_from_queue proc 
 is not clearing records 
from fcm_alert_suspend

The get_alert_from_queue stored procedure has an OR 
clause where there should be an AND resulting in the 
suspend count being increased when it should not and the 
alert is not removed from suspend state

Once the fix is in place, the alert will be removed 
from the suspend state as expected
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