System Requirements

SAS® Quality Knowledge Base for
Contact Information 22

Supported Operating Systems and Required Host Hardware

Operating System

Supported Environments

AlX AlIX 7.1 (64-bit version) on the pSeries chip family
HP-UX HP-UX 11.31 (64-bit version) on the Itanium chip family
Linux Oracle Linux 6.1 (64-bit version) on the x64 chip family
Red Hat Enterprise Linux 6.1 (64-bit version) on the x64 chip family
SUSE Linux Enterprise System 11 (64-bit version) on the x64 chip family
Solaris

Solaris 10 (64-bit version) on the x64 chip family
Solaris 11 (64-bit version) on the x64 chip family
Solaris 10 (64-bit version) on the Sparc chip family

Solaris 11 (64-bit version) on the Sparc chip family

Microsoft Windows

Windows 7 SP1 Professional 32 bit - Windows 7 Service Pack 1 (SP1) or later is required
Windows 7 SP1 Enterprise 32 bit - Windows 7 Service Pack 1 (SP1) or later is required
Windows 7 SP1 Ultimate 32 bit - Windows 7 Service Pack 1 (SP1) or later is required
Windows 7 SP1 Professional x64 - Windows 7 Service Pack 1 (SP1) or later is required
Windows 7 SP1 Enterprise x64 - Windows 7 Service Pack 1 (SP1) or later is required
Windows 7 SP1 Ultimate x64 - Windows 7 Service Pack 1 (SP1) or later is required
Windows 8 Professional 32 bit

Windows 8 Enterprise 32 bit

Windows 8 Professional x64

Windows 8 Enterprise x64

required

Windows Server 2008 SP2 Standard 32 bit - Windows Server 2008 Service Pack 2 (SP2) or later is




Operating System

Supported Environments

Windows Server 2008 SP2 Enterprise 32 bit - Windows Server 2008 Service Pack 2 (SP2) or later is
required

Windows Server 2008 SP2 Datacenter 32 bit - Windows Server 2008 Service Pack 2 (SP2) or later
is required

Windows Server 2008 SP2 Standard x64 - Windows Server 2008 Service Pack 2 (SP2) or later is
required

Windows Server 2008 SP2 Enterprise x64 - Windows Server 2008 Service Pack 2 (SP2) or later is
required

Windows Server 2008 SP2 Datacenter x64 - Windows Server 2008 Service Pack 2 (SP2) or later is
required

Windows Server 2008 R2 SP1 Standard - Windows Server 2008 R2 Service Pack 1 (SP1) or later is
required

Windows Server 2008 R2 SP1 Enterprise - Windows Server 2008 R2 Service Pack 1 (SP1) or later
is required

Windows Server 2008 R2 SP1 Datacenter - Windows Server 2008 R2 Service Pack 1 (SP1) or later
is required

Windows Server 2012 Standard
Windows Server 2012 Datacenter
Windows Server 2012 Foundation

Windows Server 2012 Essentials

Disk Space Requirements

Minimum
5GB

Recommended

10+ GB




SAS Software Co-Requirements

SAS Quality Knowledge Base for Contact Information 22 is designed to be used only with Data
Management Platform v. 2.2 or later or Data Quality Server 9.3 M2 or later. Using SAS Quality

Knowledge Base for Contact Information 22 with earlier software versions may lead to errors or

unexpected results.

In addition, the following patches or hot fixes are recommended for users of Data Management

Platform v. 2.4 and SAS Data Quality Server 9.4:

Product Component Version Patch Number / Hot Fix ID
Data Management Studio 2.4 20113

Data Management Server 24 20310

SAS Data Quality Server 9.4 L05002

Documentation

For product and deployment documentation, refer to the Documentation page for the SAS Quality
Knowledge Base (QKB) at http://support.sas.com/documentation/onlinedoc/gkb/.

Product documentation is also available in the following directory location after the software has

been installed:

<QualityKnowledgeBaseInstallLocation>\doc
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