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B M2 25) §3,647,900.0

M=z HEA. Ctrl+4
MEZ BE 20F 2-=(E),, Cirl+0
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te 22 A ol i+
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v |

IZ LH
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g Z1TALER: 2008 Q1/Actual
} =EOE: xbelle Eel)
L 2R ACIOIR 0| 5: sl
9
10
. " . Cost .

1 Display Name (ed) Display Reference ) (&8 257 +=M)
12 |5 | USA Rollup HH USA 3,647,900.00 2
13 lp Oregon Rollup A& Oregon 3,647,900.00 3
14 5 Beaverton Rollup A Beaverton 1,930,900.00 4
15 & Wages HH Wages 1,638,600.00 5
16 & Operating Expenses  |AH Operating Expenses 238,000.00 6
17 & Equipment Expenses |AHE Equipment Expenses 54,300.00 7
18 g Eugene Rollup A& Eugene 1,717,000.00 3
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28 S0 TAISS HES 0IHoHAS DA 01 SHO Het 22 FItetL
ChuXtE OIE2 X IHEARH LEE X

CtE 0l COSTOBJECT 2= Rollup 20t 2E HE A 2E DX 2
JIE LIEIELICHL 0] B2 U& =M= HE X0 D4 X &
Product X Customer & ZEAIEILICH WXHE 0150 U= All S
Ao A= 2= XE HHE LIEFSLICH XS 0l S(IntsctnNam:
& Solo Light Rollup Al & 0l ME Xt& 2| Solo Light A& HH2F 2K X

A& BB 2l WX (Solo Light x AIDZ S & = A5 LICH et A, Solo Light Rollup
HAEE Solo Light 2l 2 NS &It LHEIHHD Ol &0t 2 D240 THS

GUE RE JIIE ZEELICH

COST OBJECT 2= Rollup 22 EE[I26tH ol AItE O KHAISI 2 = US
LICH Solo Light £ 2 oY HAE = A THE ™ No <Customer> H &0l A =0l 0124
2 Solo Light MIZ 2 & JJt0ll &= =X EFH D0 2E 22X $2=2 &
AT, KIS S Mot 8= St 22 & JH$248,253.44) 2 LI Lt No <Customer> 1l X}

&8 0|2 &2 ™ No <Customer>J} ol & XH& 2 H 2 No Customer XH& 2 H 2
wWxEel S Y = ASLICKSolo Light x No <Customer>).
No <dimension>= M E & W& 2R AJtE LEHELICHL HE =0, fFHE Lt

Etll=s 22 M40 I8 SLICL SHZEJE(E= M0 CHE IS
A EIE It E M CHE F A2 &IJHE No <dimension>0l €522 M T

2 2HO FIPDL A AN FHE TR UES & > ASLICH

Lt XI Solo Light HI& 2 LLCorn Ol2t= D24 LICH Ol HIAS WXAE 0|52 ol

& H A Ol Solo Light & 1t LLCorn 1224 2| 1 X} & (Solo Light X LLCorn)& & LIE}
ZLICH Ol AlE 2 &Jt= Solo Light M& & 2t2t LLCorn 2| D2 2IDHE LIEHELI
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13% - 02 &2
Display Name Intsctniame Cost
A ENEE TR
By <Product= 515 <Product> 515 x Al §122,349,124
=8 @ LLCorn <Products 512 x LLCorn 80,554,115
=2 Preliminary REQ Preliminary REQ 24,634,809
o Sales Call Sales Call £12,122.997
—=a Take Order Take Order £3,738.214
&3 Process Returns Process Returns 55,871,718
o Trade Show Activities Trade Show Activities £35,343.803
i Create BOM Create BOM 55,397,260
s Collecting Late Bills Collecting Late Bills £1,341.667
=2 Mormal Receiving Mormal Receiving £3,226,935
=2 Expedite Order Expedite Order £972.603
= Reviewing BOMs Reviewing BOMs 51,904,110
B} & Eddy Bear <Product> S S x Eddy Bear £14,863.730
Waters End <Product> 515 x Waters End §26,931.273
EF g Solo Light Solo Light x All 504,562,306
<Customer> Sl = Solo Light x <Customer=> 315 §248,253.447
EF & LLCorn Solo Light x LLCorn £256,308,359
=5 Solo Light x <Customer> 312 iSolo Light x <Customer=> 31 2 §243,253.447
L = <Product> 51 & % LLCorn <Product> 515 x LLCorn £3,055.412
ET}@ Moonroof Moonroof x All £173,873.182
B g Entryway Entryway x Al £225,634.732
@ Waterproof case Waterproof case x All £292,461.457
B} | g pack book pack book x Al £181,986.542
B g Pack Week Pack Week x Al $339,447.014
[ | Pack Expl Pack Expl x Al £47,052.759
[ gy Pack Clif Pack Clif x Al $183,950,406
== 79 AA(All), <T& 0/5> 2 S(No <Dimension Nme>), & &
(None) Z' (/0/E/(Data))
OLAP =2 F0lA 2LE X322 8A AEUH M2 SHO CHoll 22 32 Dt U
SLCOHANZE S0 ZAIE). B3 AN HBH= HEs gttt HZEE JUX H2
(4 None aft= All gt o & XtR 2 CHE HH HAE gt AMOI2 &S A F==
ol At=ELIC
G MEBSTIN @ HEE) - B2 P 47 BAM- [ REIE - & 278320 &
Er | A v
H | 2 HH 212> FH J1ZF> 0JANZ00EDD00:00 + | Cost « || Profit + | Revenue = | UnitCost ~ || UnitProfit + || Unitflevenue ~ | GrossMargin +
@ #: 27} & Products_and Services > B 23L& P« || 271 (A Channel > H7l 274 14 Channel +
m  EEEA:[ProftS(s) DECHESLICL] -
% $1210) - | i |
e (i 2
L Year 3 2008
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y . . ‘ ) ) ) .
2nd Day Guaranteed | Drop Box 150,018.62| -16.193,62 133,825.00 11.11 -1.20 9.91 -1,026.41%
Walk In 494,045.00 43,456.00 537,501.00 10.78 0.95 11.73| 1,036.89%
Commerdial Pick-up 309,187.34| -100,687.34 208,500.00 10.31 -3.36 65.95 -407.08%
]
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A HH MHEE

W2
Ot A, II1EE E£= Al HIOIS(staging table)S AHE0HH XH& HWH =HE H
dg = UAsLIth

B

E"'Ei Channel

12 Drop Box
2 Walk In

Ol=st= E=5 AHEN|CL F B I3 Commerdal P'id-r.—up

2. AMIIOS 20 HE 2 LA X3 HH 210l Ot*AS SELUICH l%
L

Parcel Express Tutorial : &

B [ Region
(3 General Ledger
[ [ Activities
E}F [~ Channel

-'- 17 Drop Box
2= #ol lsa Wak In
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r i leed _Variable

3. st =ZE 0lSotd= ?IX FHol A= A& BHZ B =sLICH
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Parcel Express Tutorial : A1&

Name

B[ Reegion
B} (3 General Ledger
{ (Mt B} |3 Activities
= Channel
$3 Drop Box be
17 Walk In
32 Commercial Pick-up
B[ Products and Services
B (5 Materials
B[ Fixed Variable
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= — E|- Channel

=AM 2 HtE2 L C} | % B} 37 Commerdial Pick-up
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l- B Walk In
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S5 B 2 AirDistribution(DisplayOrder(H Al &= Al)=10)2t Expedite
Shipping(DisplayOrder(E Al &= A1)=20) AtOI0ll E Al LICE.

DimRef Reference MName ParentRefer DisplayOrder
Act Air Distribution Air Distribution 10
Act Expedite Shipping  Expedite Shipping 20
Act Inspect Packaging  Inspect Packaging 30
Act Land Distribution Land Distribution (15)
Chnl Customer Pickup Customer Pickup 10
Chnl Drop Box Drop Box 20
Chnl Storefont Storefont 30
GL Equipment Expenses Equipment Expenses 10
GL Operating Expenses Operating Expenses 20
GL Wages Wages 30

T32Y WU nttp://support.sas.com/documentation/onlinedoc/abm/
HA AHEE = U= SAS Activity-Based Management Data Administration Guide 2|
"Importing and Exporting Using Staging Tables" &S & X GI& Al 2.

By
b
(\]

>
rio
0=
=2
1o
0z
0
oon

FS B2 (130 HOI X))

N2
OlA E=JI2EE AIS00H X BHE M &% §=222 0|6t I o
Hel & g=s 8E3e = AsUT

B

_>'£
{0
bl
HU
o
Om
QJ
2
0z
40
oo
Jo
Mo
=
el
04
e
>
0
02
[
]
B
jlu
1]
C
]



I8 Zhio &9 &= HF 131

EI-@ Activities

&2 Personnel Intensive Activities
172 Local Collection
17 Local Processing
EF &2 Regional Distribution
17 Air Distribution

{g-‘?—| ;‘g%% _IH AEE 172 Land Distribution
TIEZS MEHEH|C} b 12 Truck
L3 Train

.l

. AMILCHSDE 201 HE MHDHR X HH 10 Ot %%ELIE}.L}D
Lk

Parcel Express Tutorial : A&

Name
[~ Region
[ General Ledger
= = B Activities
ACHAM DA IR == &2 Personnel Intensive Activities
Hol Ot 2 U -1."2'} Local Collep”
B &2 Local Prof
E.ALT 7| E == 2fef 0| Regional | Ny
Bl 33-4ir Disth,
C.OFRA B E 12 2250 T m{ﬁﬂ
F=1 2lgUch & 32 Train '\_@gﬂ
= IIRAHES 20| 80l ALT 712 =2 0F &LICH

. ALTIIE 521 Y= dEHUM AME M &9 =22 SUICH

Parcel Express Tutorial @ ZHE

I—[ﬁ Region

EI-@ Activities
I3 Personnel Intensive Activities
13 Local Collection
12 Local Processing
B #2 Regional Distribution

ALT 2| £ =21 Gl= 2EefollA B 32 Air Distribution
HHE M A =22 SU O i} 42, Land Distrbution
> Bl 12 Truck e
E & Train -
== 200 =sLICH
A2 =2 MAFE X &015t= HIAXIDF LIEHELICEH #0126t & =0|
N &2l &2 ofeli2 0l S &LICH
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B AH BH A9 &5 ANE

Eiaf e CEa
Bt
Eia
12 Personnel Intensive Activities
13 Local Collection
L2 Local Processing
[} 42 Regional Distribution
I P 17 Air Distributi
F¥S2 20i0 Fol Y =0 B 4 Land eviuton
A =S == Ofel = ol Z =Y CH > {8 Tk
L 7 Train
6. A BH=E St M &2 =2 0HXY ot =22 o S0l =IHE LICH
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AH BHE S AR B 136
A3 EHE et &R0 BAIASHE S 136
S KB 136

AR S LN A R . 137
A S S AR B 137
AE S st &R0 BAAGHE SH—EH oo 137
S KB 137

MZ2 X2 BH S AR 137
MZ2 Xt BH St A S 137
MZ2 X3 B CHSE A KOl HAIASH=E S 138
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N e s - 139

TR U SH OB A R 139
AN EH Ut AR EE 139
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S KB 139

N=22 xH& s 24Xt
MEZ XE 3} 4T F 2
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2. EXE ASELICHHEE ALEh
3. 2bCHEH EEE QAL CHA S AFEY
eS8t & & = Information Map 0t S & F O A ArEE LICH XHAISH LHS
2% %LU nttp: //support.sas. com/documentatlon/onl:Lnedoc/
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DS, 2 Rollup, HIA L Rollup HIE .. ... . ... 144
25, 2= Rollup, HIE FRollup HE BE ... ... 144
R D 144
B T 145
A A B & e 145
R I B & e 145
O BN BB 146
HE L Rollup H B .o 146
= A 147
B E ROIUD . e 147
B 148

2 g, 852 L ANUHARE . .. ... 148
N EE 82N REEE ... 148
N B 8= YN 20 HAAGt= S oo 148
A A 148
A AL A M 149
EEL== o 149
L . e 149
FL3 = o 149
S A Al 150
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HB O R OIS .t 150
O A Bl 151
2 HIOIOF B 151
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A Al HIOIS(stagingtable) AbS . ... ... .. 158
HB B 158
HE BME S B & . 158
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HE BN A LHEIL . 159
HE BN A DFMRI| . 160
HE O R Ol ... 161
R A BRI Dl . 161
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. "X 257 (144 HIOIX)
. "3 287 (145 HOIX)
o "RILUA 2E” (145 HIOIXI)
. “9IE S} RS (145 HIOI X))
. "4 ZA 2= (146 HIOIXI)
2252 UH F0l EAIELICH
2% [Parcel Express Tutoriz »| 7|ZHALIE|2 2008 Q1/Actual - (B zH oo [212 AR
Display Name Display Reference Cost
B EHECIE 2 £3,647,900
EH gy USA USA £3,647,500
(=g @ Oregon Oregon £3,647,900
I_:J-@ Beaverton Beaverton £1,830,900
@ Personnel Intensive Activiies Personnel Intensive Activities £218,202
g Local Collection Local Collection £338,040
@ Local Processing Local Processing £716,732
L& Regional Distribution Reqional Distribution £1,682,396
B3 Eugene Eugens £1,717,000
@ Personnel Intensive Activiies  Personnel Intensive Activities $187,783
g3 Local Collection Local Collection £351,422
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HEO0l BiR=el A&

HE RS 0|8 S 455t tif2s2ls HE AZ&LIC
Display Name Cost /’ Drvllame “\
i 2ECE 29) §4,217,592.50¢ 5
=g USA £4,217,592.50
E}loga California $2,928,093.50
Ellcga Los Angeles £1,476,613.50
EF g Customer Service £96,963, 50
F Expedite Shipping £42,074.55| # of Expedite Requests
e Number. of Customer. Complaints] = |
B} g Parcel Delivery £1,379,650.00[[(H 5 "
B gy Parcel Handling $537,922.00[ 2 2F H AN
B[ gj Oakland 51,451,480.00|| TN =F
EFCgy Oregon £1,239,439.00||Bill of Cost
Dollars
Evenly Assigned
FTEs
iMumber of Customer Complaints
Mumber of Expedite Requests
Mumber of Packages
Percentage 1
I5ales volume Fdl
stC XN =x< S
Se & HE =0 et &Rt
N
S A HE FItUE A4T0AN 22 MES 2/st &0 HE S0l €5 20l
A HES d88e &= JSLICH
= AFE X2 HEH| Tet 2R IIsS MEE == ASLICHL
BY /Y HF £} (3 470 SGHAGH= 2
CtE = otUE == el
- N EERESIEFEIcCRANUYEE RUIANAE E=852 Y
FES 2R 8o AF JA0 HE FIHE=> Q85 JH0 HAE
FIHE A= LI
- SR 2SN EY UM HE I HES 22U
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Display Name Reference Cost
b HOHA 2 2
g USA $3,856,293
1| | i
HE FM0) | 2 zzz |
y
HES ENE 20N S8 S8ELICH
CIAENAM HES HEELICH
HZ Windows S & ZHHS ALSSH0 0 JHS HAB S S48 = JASLICH
Rollup HE S HEHSH 22 il S Rollup AIE LIS & A HAEOI =IOt LICH
= 2 Rollup 2 & E4GtD 1 ot M HE S FIHE == USLICH
HE F=IE S &L
=20 HAHOI FItELICh
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Odl: D20 =S Ol o 269
BE SR U R E O 269
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Ol RIS R R e e 273
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FIRE JIBLHIE SO & ORI . 277
e S L N 279
Bt A B 280
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7+ YR I HES 2E RS2 EAIA BOC BHES¢!
eIXl 0120l 2t H 810l BOC HH R S22 2 2t3=& LICt C
HAIE BOC HHRSQI8BOCHI RS2 2 2t==&LICH 2
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(FIAMNE O 2HH2Z HE6H)| Rl THE 2= &It A HAHMS)

Display Name Cost [OutQtyUE] DQF | DQV
e A2 2

E—@ Morth &America F1,000.00
=) % Bicycle $1,000.00 ¢ 100.00
" (2, Tire $1,000.00 000 £ 2002
- Hae
ARA A=
| T

|
$1000.00 = 100.00 ¥ $5.00 X 2.00

EHOIH SE A

DY FL AN HLMMUM HH 2 01Sots RIts AS 0l Tet ZetX
X LSLICHL S, 20t HAA SS9 20L0 SO 2H(SS DF RS0y
2% DQF)Z Z&LICH
OIS SO &M IS8 AN ME SIAIA I X0l 289 S22 28
D OFEBILICH R0 HIA M O] B9 ®DHE MAE HE D 401 27 8l0l 88 R
SOl 3 JHAYLIC
D_EE.I.EI Name Cost DutQtyUE| DOQF DOV
= A ks
E—@ Morth America F425.00 (LA =Y
EF & Bicycle $425.00° C 100002 1.00
Lfa Grease $425.00) | 1,003
R
RaH oho
<

— o

$425.00 = $425.00 X 1.00

g 998 3N
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N2
AR SCI(0IS: Hlehol= 2l A&t B2 S Z(DrvQtyCale)E Z2 8 6t=
EOLAO ZEE o ASLICHE HAHI RS20 A2 FIHOIK 220 2= |
2t S SAGHH s AIELICH
J2HoZ HA RS AN A= 0152 22 HEUHA 2 2= A2H U
A HEO ot 0180l2t2 JIEELICH 2CH XhMlol EotH, Hd iR S0l
O Al U= BE(U: “Foo”)E diZdle 24 == U3t 2&LIG
1. g€ 3=2
2. & AE
3. AAHE
4. XA HFE
5. S &EX
S EL2 ARSI A0 AFZE = QU0 20 & 20 ESUR elAE
Ol LEEFLER] & LICH
DriverQuantityBasic(7| & B 2 SOl &)

IdleDriverQuantity(7 & H 2 = Q1)

Ol== 01218t =&0] £ 0l A DrvQtyCalc(Hl & Hi £ S 1 &0l T2t &2t D]

!

T2 ILICH THHA A0l A DrvQuyCale(Hl & B 2 S212H)S 0 £20 BEEES
5HO1 ot 2=20| MLICH =, 0/2{8t 25 2015tJ| ®0fl = DrvQiyCale(H & B
SE0lghs ZHE & 9O DrvQiyCale(H & B R S 0122 2H0151] F0ll=
4TS 2 4 90 R0 &=l HALICH
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e =NHEH Y =X SH0| Z&Es 2RIt ESUL

7 HlGHBHR SO0 Tt BHR S A0 JIt SES ASE = AN SH0l10
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SIAHOIA 2l E0 & X6t Cto otEal 22
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x
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0
S
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SUICH &A= RO 20t MAE S0 40
BlOZ BHLICH A& 2AJIS THot5tel® CHS I 20| AHS 2H(E A OutputQuantity)
S YEW LS 2 U= ME SMBX B £XF 24 UnitsPerPallet) 2 LHs L
Ct.

OtLict X = HellES =2 DI
A

OutputQuantity/UnitsPerPallet

S AN It HBEH BHEN ES = Us
Off et UnitsPerPallet( 2l EE M-S =)l gt0| HEE
UnitsPerPallet(Z | EE MS )2l &2 MS0tCt G2

S A2 AISE 4 UBLICH

o: 207 AE HE

o: 28 HE WL

SIAHOIA KIS BHE ROtE Al btot DA 80D Dt ol 2 SLICH HHE IS
OFtoted®™ OHE 2 DA HHE D= tHE =2 B2 HE Al2t2 S&LICH 0

CEE2 2 MENEL A ST

DeliveriesPerMonth*AvgTimePerDelivery

SIAMUA Bol I RS HEL B2 8IE2 Aot DA &0 It Eol B S
LICt 22 HI 2 05t H A= 2(S 4 OutputQuantity) S MS HOH ST(AHE
A Q| =Xt =4 InventoryTurns)2 LI LICH O HIAHS] Z0H0 CHS 1 201 M2
ol 2t 22 322 AD|(x= At =4 CuFtPerUnit)E = & LI

(OutputQuantity/InventoryTurns) *CuFtPerUnit

OutputQuantity(&HE 2F)E InventoryTurns(H 2 ZH £ 5)2 USH SHRlD B2 XY
0 A0l AFEELICH CuFtPerUnit(2 2 52t 3J)S AISotH R & 2
SO UYL EY S IO 2 ol= 44l = AU S| |DIIF LT 00k &

LICH

(]

28 2/

SIAMOIA TH2Sl THR X 28 DS Hl&tot)| fIoh 220l IS FItot A+ 8
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Ol Z2SUICH e HES UAE X BHe =29d 24 282 &
Ol 2lof Z2EELICH
CS J80A=s HOHE HHRESU0I UGS 22 HEUH HAZHEUHE 20 &

LICt.
Beaverton x Drop Box x <Products and Services> A2

At A A2 =5 et HAE S SoldQty 2| 8401 0 01 OF:! TH&H Al
0l &= d-ELICh

=2 o =2

Beaverton x Drop Box x 2nd Day Guaranteed
Beaverton x Drop Box x Overnight Express
Beaverton x Drop Box x Standard Ground

A A H A2l "None" 1 Xt & (<Products and Services> 1 &)0| CH&H HIE 3 <l
WXE O 2 IIOF'_ 3*@ 2018 = ASLICE "None"2 A4 HEOILE CHA Al
HEF0HAM ALEINES HSS SLICH
oA EA [ %]
ek | R | BEH AST ss YA |45 55| 25 9|

2 2EH AFEERI= B0

eglon

Chann
- Products a EWIC_E\

Display Name Drvllame [ Intsginlame "y |, SoldQty
B A HAVIE DS > B-Beavertong Drop Box ¥ 2nd Day Guars [=X=0
E-@ USA o weFTon X Drop Boy] Overnight Exp 4,000,00 4
Bl g Portland eaverton xBrop Box ¥ Standard Grou: | 21,666.00 2
EF gy Oregon
EHigaBeaverto™ _—— —
Bl {Chanﬂel}-ﬁ'%- e
[} gy Drog Box e

B} g3 <Products and@ew

B} & 2nd Day Guarante] ———

B g Walk In
gy Commercial Pick-up
L2 Eugene

2. BRESOI0 CHEH M AF B2 = 01 25 (DrvQtyCale)2 Al AHEFLICH DrvQtyCale(H|
A HIS S 012h = THAH HIE O SoldQuy(BHIHZH 9 2 LICH 17 5 AlAE S

DrvQtyCalc 2| gt= AFEGHH &It S &2 &= H&HEFLICH

Ol

g iFsole 28 A2 J|etiEsa Lt (“7_1‘5" Jlet B = S01” (274

HOIAN &) 2l 25l S HEM HEote < Us #2801 2 2= Jt

S A AHEN S22 €20l 0IRHELICH

1. et HIES B0HE S4 8t01 00l OFELICH

2. W& HEO X ME(XHE B WXHE)0l A4 HE(EONE RS20l &
ZE HB)S UHE MG SLELICH

7 E(null) HE2 AL A= ot2 2 MM X2 O X ELICH



272 26 &

__soidQty |

e oY GUars

9,000.00

Beaverton x DropBox x Overnight Exp

|

4,000.00

Beaverton x Drop Box x Standard Grou

21,666.00

e OTEgoN

383,84 Eugene x <Channel> 51 x 2nd Day

B |gg Beaverton

255,13 Eugene x <Channel> 31 5 x Overnigh

E} g Eugene

o,

128,70 Eugene x <Channel> S!S x Standard

EI—Q <Channel> 31 S
kg 2nd Day Guaranteed

Overnight Express

Sales volume

Sales volume

Eugene x Drop Box x 2nd Day Guarant]

4,500.00
15,000,00

¥ ¥ ¥

| &g Eugene x Walk In x 2nd Day Guarantes
|| Eugene x Commerdal Pick-up x 2nd Da

10,000.00

3 Standard Ground

Sales volume

B g Drop Box 17,33

Blogg Walk In 71,37

B gj Commercial Pick-up 40,00

CtS 1t AE A Y0 EXots HE & = ASLICH

o A HEO| Eugene x <Channel> & x 2nd Day Guaranteed Jt CH&H HE
2| Eugene x Drop Box x 2nd Day Guaranteed 2+ 2 X| & L| C}.

2t
=

o A HE2| Eugene x <Channel> & & x Overnight Express Jt (& H & 2
Eugene x Walk In x Overnight Express 2+ 2 X| & L|C}.

« A JHEC| Eugene x <Channel> 31 & x Standard Ground Jt CH & H & 2
Eugene x Commercial Pick-Up x Standard Ground 2t & X| & L|C}.

HIOA =ele &= A= X E E(null) XHH Q! <Channel>

Walk In 2 Commercial Pick-Up A& 252 2 X|&HLICH.

HOHE RS20l HBE 2

ot SLELICH

H2 o
BA DO T

Drop Box,

oS

(]
= =

H0
i
ol
FA
pall

10

IR SCI0AM TS S 2ol O

e 20| soldQuantity O H A& HIRSQIS AFEEL
2Bt Al prvgtycale (A& HIRSQ1E) = (DQF
DWF(DE WIESQ2 JISX)) + (Dev(HS UIESE) x pwv(HS HiIE
S99l JI=X) x pDest.TDQ (L& & HIESQ2)) (Al Drvotycale (H &

B S S012) =soldguantity (EHONZH) S AFSELICH
- HiESeIo RE A2 (ST 2SLICH

(Destination.Region.DimMemName =Source.Region.DimMemName)
AND (Destination.Chnnl.DimMemName =Source.Chnnl.DimMemName)
AND SoldQuantity > 0

= Al0IA XHR 018 Al X2 EEE ALZot= 200 =25t Al2.

N

JHE B S2I(01S: JHE)0s HF 2 BAHE LIEHHE S 2010] TS LIC
A R02 HESVIT)S /5D & B Q012 B (TE SVM)E S
HetLICh S 2012 D5H01 UIB SUHOI AR SIS HAE 242 MABHLICH A
HFO KATPIF 2 A HHOR Chadl MLE D0 ot B2 2 o HFO| =
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Display Name SuppHours
B AN HEONE 2
B g <Customers= 1 =
=y Retail
EH g Sears
<Products> 2l =
Clligg Recreatiopn——
¢ Bl _—
@ lawn®tdarden |  ——
E—@ Kmart
<Products > Sl 5
| B} g Bike
BHigglawn BGarden
B igg Whelesale
[+ g Passthru
OIS OR Chs Ol EAIE 72 A0] = Al WSl A2 JlE iR E01S Hol
ML JrE LT
NEELNE BSSe S SR
CustSupp ik SuppHours<>0
Sell H A Prod.DimMemRef="None" AND Cust.DimMemRef<>"
F Aol AL HE HE
S Al P AE XHIG &
2 I0f ASLIC
Stock b H A Cust.DimMemRef="None" AND Prod.DimMemRef<>"
F Aol A0 (3 LR
S Al 2 AE0| TAIS) &
o ASLICH
RE OIS E0IS BIIZS MO RE SEIA, 20} AN, HES S)2
= JASLICH Metd HAHE 22 DBt ES010= 29 S &016HD] ?I8t 13
AlDF 2 S0l CHEE HAHS =016H)| 28t IR S0 Aol & JHA| 10| A &LICH
s J8liA= 82 22O RS0 2 SLICH
Drvllame UnigD|UseFix] UseVa| UseW| UECos RuleFormula
d v [ [ [
v v [ [ [
| d v v rd [
ot o o rd o [
Bill of Cost = rd [ rd [ [
Dolars pli= rd [ o o [
Evenly Assigned = v v ol ul o]
FEs Jis F P FT
MNumber of Customer Complaints P v v ol ul o]
MNumber of Expedite Requests A v v ol ol l
MNumber of Packages 3‘ v v v ul o]
Percentage ul v v ol ol l
Sales volume ZHIH [ [ v [ wl
—’ CustSupp 2 v [ [ w [ {SuppHours™==0 |
—’ Stock el v v v ul [~ iProd.DimMemRef="Mone™ AND Cust.DimMemRef< >"one
—P 2 .Sfal\ Z’Il Z Z : : : .iCust.DimMemRef=T~lcne'AND Prod.DimMemRef < > "None"|
C8 D@0 A= DS D 22 72 A0l UE HiR S0l CusSupp o 245H 888 =
SO 222 20 SLILL suppHours<>0:
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Display Name Drviiame RuleFormula | IntsctnName DimRef | DimMemRef| SuppHours
B 2ECE E9) b Kein <Customers:> x Bike Prod Bike
I Ea <Activities= Sl S ® <Customers> a1 = x <Products> SProd <Prod> 215
|- kgdl Stock Stock Cust,DimMemRef="None" AND ® Kmart x Mower Mower
I g Sell Sel Prod. DimMemR ef="one™ AND >
3 L ga CustSupport <|i1’ Kmart x <Products> 215 <Prod> 2l &
by Sears ¥ Mower i Mower
» Prod
® Sears x<Products> 21 Prod (Pmd 2=
® Passthru x Mower Prod Mower
® Passthru x Bike Prod Bike
b Passthru x <Products> 51 = Prod <Prod> S&
5 &9 <Customers> 31 = x Mower Prod Mower

OS2 D= S 22 738 Al0| U= IR S2! Stock 0fl 2o MAHT= S
&LICt cust.DimMemRef="None" AND
Prod.DimMemRef<>"None"

N ggs 2

¢ <Customers>

2 S x Mower

+  <Customers> A S x Bike

= U3 J80AM=E XS 0180l tist 2
OF Aljll= LHS 01 S "None"2 AFZ 0l OF

& Ul "<Customers> &1 2"0| HE Al &l X
stLICH

Display Name

Drvilame

RuleFormula

DimRef | DimMemRef | SuppHours

Ehiy HEJIEZS 3 Prod Bike
b 2&  Prod <Prod> 515
Sears B Prod Mower
G <Activities> 21 = by Prod Bike 15.00
Stock Vel AND ity Kmart ¥ <Products> 515 Prod <Prod> 25
Sell Sell Prod.DimMemRef="None™ AND | & ears x Mower Prod Mower
CustSupport CustSupp  :SuppHours< >0 ks ears x Bke Prod Bike 5.00
b ears X <Products> 515 Prod <Prod> 31%
B assthru x Mower Prod Mower
B assthru x Bike 0.00
o <Prod te> 515
> Mower
Chs A80A=s UGS &2 A3 A0 A=s tHF S Sell 0 2o &&= Al

N gdeE 2

&S LICH Prod.DimMemRef="None" AND
Cust.DimMemRef<>"None"

» Sears x <Products> Sl =

e Kmart x <Products> &% S

» Passthru x <Products> 2 S

7 28 892 Z8 H2l20= "<Prod> 81
WXFE Ol CHoll "None"S AFE & LILCH

S0l EAIE XIQF A0 Al = Z (null)

<Activities> 35

=
=

Display Name Drvllame RuleFormula [ IntsctnName DimRef | DimMemRef | SuppHours
B 2SR =) b <Customers> 21 5 x Bike Prod Bike
EFlgg Retail b <Customers> 315 x <Products> 2{S  iProd <Prod> %
lga Sears b
o

Stock

Cust. D|mMemREf='None AND

15.00

nart x <Products

FIt & JIBH R &9 = JHA]

el B ears x Mower
CustSupport CustSupp 5uppHnurs<>D I
o assthru x Mower H i
o assthru x Bike iProd :Bike_ 0.00
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b <Customers> 215 x Mower iProd
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Product
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s 8= St &2
N O &S 20 SLICH

Prod.DimMemRef<>"None"
AND Cust.DimMemRef<>"None"

Al

=

RSl

2!
Prod.DimMemRef<>"None"

AND Cust.DimMemRef<>"None"

AND Source.Prod.DimMemRef=Destination.Prod.DimMemRef
AND Source.Cust.DimMemRef="None"

Prod.DimMemRef<>"None"

AND Cust.DimMemRef<>"None"

AND Source.Prod.DimMemRef="None"

AND Source.Cust.DimMemRef=Destination.Cust.DimMemRef

S 02! Product 0fl 2lof M &=

AND Source.Prod.DimMemRef=Destination.Prod.DimMemRef

AND Source.Cust.DimMemRef="None"
y Name Drvlame RuleFormula nisctname DimMemRef | DimName | DimRef
B AP NU|E §C—"| <Customers> 515 x Bike Bike Products Prod
Elogp <Customers> 215 = s> 218  i<Prod> 2SS Products Prod
E}-Q Recreation Kmart x Mower Products
| B gmike™ Kmart x Bike
El gy Lawn & Garden Kmart x <Products> 51 5
g Mower Product Prod.DimMemRef<>"None™ AND Cust; Sears x Mower
EF gy Retail p
| Etigasears Sears x <Products> 21 &
|.. BFiCg Kmart Passthru x Mower
EF e Wholesale
B} gy Passthru Passthru x <Customers> 515
&g <Customers> S = x Mower Mower {Products Prod
= [ = = s =
Lot s QA= tHRSQ! Product 0l 2loff ME &= FIOHEY M IHKE B
7:
O SLICH
Display Name Drviiame] RuleFormula | Intsctnlame [ Di f[ Di DimRef
Bt S HECIE 29) B 3= Bike Products Prod
EH g <Customers> 315 Products
E}@ Recreation s
| B &3 Bike
[ gy Lawn & Garden_——
) Mawer )
CriggRetal i
| GG sears ‘Products
| B g Kmart ||
EFligs Wholesale | |6 Pas : Bke Products  Prod
[ g Passthru Passthru x <Customers> Sle <Prod> 2= Products Prod
& <Customers> 215 x Mower Mower Products Prod
o — o [e] N — = —
s Jd80lMd=s st 22 73 A0 U= BHFE S Q! Customer 0l 2o M &=
= O =
SN ggs 20 sLICH
Prod.DimMemRef<>"None"
AND Cust.DimMemRef<>"None"
AND Source.Prod.DimMemRef="None"
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Display Name Drvllame | RuleFormula Intsctname DimMemRef | Dimbi DimRef
EAHEVIE 29 &g <Customers> 21 S  Bike Bike Products Prod
(5 <Customers> 5157174 <Customers> 515 x <Products> S <Prod> S5 Products Prod
E} g Retail Kmart x Mower Mower Products Prod
Products

i @roducm%

Recreation

Kmart x <Products> &1 = Products

[ Lawn & Garden

EF gy Kmart

Products

Vvvvv£¢//vvvv
4l

Gl @ <Products> 2 S Customer :Prod.DimMemRef Products
[ gg Recreation Passthru x Bike Bike Products Prod
g Lawn & Garden Passthru x <Products> 515 <Prod> 1S  Products Prod
EF g Wholesale <Customers> 3‘,\% x Mower Mower Products Prod
EF gy Passthru
<Products> g1 = Product Prod.DimMemR.ef
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Prod.DimMemRef<>"None"

AND Cust.DimMemRef<>"None"

AND Source.Prod.DimMemRef="None"

AND Source.Cust.DimMemRef=Destination.Cust.DimMemRef

Display Name DrviName | RuleFormula Intsctname DimMemRef | DimN DimRef
E—!t_—:,c'l RN EEEEE] M [&3 <Customers> SIS x Bike Bike Products
B} gy <Customers > ek 5 Customers:> 21 S x <Products> S <Prod> 212  Products
L_J-@ Retail
E}@ Sears =
-—g <Products> 215 Customer —Prad.DimMemRef - | H <Prod> 2lS  Products
Recreation b ears x Mower Mower Products Prod
La'm_&-GaTd‘e'ﬁF b ears x Bike Bike Products Prod
E|- Kmar_f‘ -— 1 b ears x <Products> 25 <Prod> 215 Products Prod
| B Ecproducts > 51 = assthru x Mower Mower Products Prod
Recreation B assthru x Bike Bike . iProducts Prod
BHigLawn & Garden b assthru x <Products> 51 <Prod> 2l=  Products Prod
EF g Wholesale B Customers:> 515 x Mower Mower " Products Prod
EF gy Passthru
g<Producm> 3‘,\% Product Prod.DimMemR.ef
Recreation
[ Lawn & Garden

dellts J8iids st &2 73 & @I Customer Ofl 2| ol
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Prod.DimMemRef<>"None"

AND Cust.DimMemRef<>"None"

AND Source.Prod.DimMemRef="None"

AND Source.Cust.DimMemRef=Destination.Cust.DimMemRef

Display Name Dr RuleFormula Intsct DimMemRef i DimRef
E";t._:'oj AHECVIEES) 5 Customers:> 31 5 x Bike Bike Products Frod
Bl gy <Customers> S1S Y &g <Customers> 315 x <Products> T <Prod> 215 Products Prod
L_J-@ Retail b J Kmart x Mower Mower Products Prod
EF g Sears = Kmart x Bike Bike Products Prod
£ <Products> S‘,\% Customer Prod.DimMemRef B Kmart x <Products > <Prod> 3‘,\% Products Prod
[ g Recreation b ears x Mower Mower Products Prod
[ Lawn & Garden b ears x Bike . iProducts
EF g Kmart = x <Products:> Products
g <Products = 21 % Customer  Prod.DimMemRef
[ |Lgg Recreation = oduc
[ Lawn & Garden assthru x <Products> 515 <Pr0d> Products
I'_'I-@ Wholesale 4 ——— Customers> 21 S x Mower Mower Products Prod
13

Recreation

[ gj Lawn & Garden
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(NumberOfCalls > 0) OR (NumberOfReturns > CH&F H &AW A =4 NumberOfCalls 2| g240|

020 IAHALI A HEWAM 54
NumerOfReturns g¢0| 0 2 C+ SLICH

if (not IsNull(SoldQuantity), SoldQuantity =212 CIS 1 20| HlAHE LICH

1. SoldQuantity(Zt0H &)Jt & (null)0l Ot
& 2 SoldQuantity(Z+0H &)t BHatE L
Ct.

2. SoldQuantity(£0H &)t E (nul) Q! B <
OutputQuantity(&H= 2)JF BtatE LICH

3. BtEE SoldQuantity(EHOHE) L=
OutputQuantity(&H S 2F) =2F01 0
M XAHO| True 0| 2 EH0| =&
LICF.

Lot 220l 2&a A4 HEL EH0 HAAE == UK 72 A=
MESHA = 210l ESLILCH O 2/ 20| MHE X ZUAI 20 2=
B0l 0122 Zero Y LICEH Oled 8t 4 2 TotalDriverQuantity(Z B2 S Q1 &),
IdleQuantity( 7 &), AssignedldleQuantity(& & & 2 F &), OutputQuantity(4AH S
&), UsedQuantity( At 2 2F), TotalDriverQuantityCalculated(Hl & & B £ S 01 &),
TotalDriverQuantityBasic(J| = & i = = @ &), DrivenQuantity(Hi & = 21 &),
DrivableCost(BH & Jts & 1), IdleCost(7 7 & 1), AssignedldleCost(E S = =
£ &I}, UsedCost(AHZ &I}, AllocatedCost(BH 2 = & J}), DrivenCost(5 & &
1), UnassignedCost(& & &I Al &2 & Jt), AssignedCost(& &= &1,
AssignedReciprocalCost(& & & & & & Jt), AssignedNonReciprocalCost(& S &
S Xl 22 |AJHLICH

A5 AN E2Y S AHE0HH 7E A A ASMAEN ETHSHA L] M
Z0l 22 @F I 2 LICH Olefst EH 2 AllocatedCost(Hi = &1,
Cost(& I1), DrivenCost(= 2 & Jt), DriverQuantityCalculated(H &F Hi £ & 21 &),
DriverQuantityFixed( 1 & B £ & 2! &), DriverQuantity Variable(2H & B £ S 2!
2h), DriverRate(Hil £ & 21 £), DriverWeightFixed( 1 & BH RS2l JtSX),
DriverWeightVariable(H & BH 2= ¢! Jt S X), IdleCost(FF & I}),
IdleDriverQuantityUE(= & Uil & = 21 & UE), UsedCost(AtE & JH & LICh.
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DQV(H:'E (Rt I%!)

DQF(2E i 2 S2l2), DWF(2E
iR s2! =S X))

DQV(H S iR S0l2h), DWV(H S
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DQF(1H i 2 S012), DWF(1E
iR S0l JIE X))

DQV(H S iR S0l2h), DWV(H S
B ES2 ISR

SoldQty(EH0H )

3BF, AN ABE 4 Us S8

on page 347 H =X

DrvQtyCalc(Hl & HH RS2

DrvQtyCalc(H &t HI R SQ1EH) =

0iJ1 M, DQF(D
200 S
A X} DQF(DH

DrvQtyCalc(Hl &F Ui 2

DertyCalc(ﬁl A HHE
(DQV(&

DrvQtyCale(H & Hi 2
DWF(E’S UH =0l
DWV(H S0
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esolzhx

(===
TS

212 x

X)) x Dest TDQ(CH&F & iR =2l

=
= X) x Dest. TDQ(EHM Z Hirsol

S 012F) = SoldQty(THIH 2F)



283

OFJ

. 284
. 284
. 284

D
o

285
285
. 286
287

;70
;o)
2 o
DDk
==

- RO
-

- 5K

* 30 0 0 o0
‘515 5) o)

- L0 o U0 to

!

e

D

e

D

e

I+

RS
H S oH
H S oH
Jt= i

287
. 287
287
288

- R

il
Ao : Cao
ol . .ol
Ho : 70 WO
I :olI-
5 W=
OF 0 o ™
M0 o) 2 OF
OF Uo OF ™M
AU
T B of ok
Sk OF ™ OF

g

..289

o el NN nonoon <t
oo N [ 3 e e e NN NNe))
[\l Q\] (o e\l o\ o\ BN e\l e\
‘5

DO

- 0

-8

S

RO

K

= lof

”.“_-w oLl
e AR |
[
I L I L
‘ol “mdmm_mo
o - TR R Lo ol
04 DF . OF 040 040 DF UIO

__o_nleAAuU

Ok

.294

297
297
. 297
297
298

= 0 oF) o
oF
% - ol T o
il G101 10 10
o} = <0 %0 %0
<0

298
298
.299
299
299

mwu mqjﬂo
© 30 T B
TR
TS} “E._
S
X A0
IHE g
RO o ur
.EHEHH.MooJ

It o) o ol ol

= U0 6o 10 U
XXX
E_IH—H-H—H-H—H-H—H-

299
299
. 300
300
301

I
=
=]
=
=]

NS

LT SR
= 0f 0y K RO

A 1 4 1D
%mmgﬂ
=

.301

-,

0
o

0
ur

ol
Ho
I+



2e &)

284 27 %

301
302
..302
303

It &

%

ol

ANEXH

=
il o
0
7’ LH
il
&l
. :
il =
/\ | 4
N I = | T
< T o= (| @
uo = E = =
Bl ) = = 1
i P |2
tbE = | ol = -
OF Pl o o 2 ol
M om ¥ oo R
ut ol g <y g |= 80
Mhal < ®onom R R
e R I
= T I = B = |
hE Ik 3
L L L ®p

iy oF
DF RO
Sur
NS
o
ar ~0
ol 10
< ol
0 s

—_

< o

=

ot oy

HALE A 2= &0

b

5

ofE It 223 LICH
FI1 210

GlAE JI2FOI A E M HE E= A0
[¢)

LICE Jedth =& W 120l 0l

HoHSHENA AASE X2 LB Z
s s Al=diold

Y olat D2t SeF
L
=

no =
O ol Jl ol

22 X (f| A

oK

n0

ol
10
il

H0
B

n0

ol
10
jilg

&0
= a0

N

LICH

SAS Activity-Based Management Ofl
INE=i

MAHGHH
ol gt
H =2 o

(=}
gE
2k o
S —

=

=}
=
=)

-
= ok
JI wo
30 U0
) B
W0 S
R0 A
M
S 0o
U o5
)
S X

ioll

ol

se

2F Ol
S =

IEHHOIANA HS

(0]
i}



L BE RSS2 IS FES2/S 285

- QEOOHEININS HESE X IIZE2 L2 E0HH RAIEULLCHL

LIPS B2 AL AHZUM U HE2Z Olsots AJhe U HE
et SEOE SEEA §1, A AF2 SR JOHol D8 tHRSC
& DQF)S s ¢& LI
o

L
A2 AHE Salary 2| $100.00 It

OE = 2 2= A& Take Orders & Process Orders
Z 0lsstttl Jt8ote B I8, 18T tiR=sel=S Sol Olsot= |ote T
= 1810 20| LLEEU EP.
Display Name Cost | Intsctname Cost | DQF
B A2 23 £100,00 ’i{g Mew York x Take Orders
(=g Mew York £100.00 <|:" i Mew York x Process Orders! §33.33: 100
5 £100.00

Salary 2| Ui 2 & 21 2 & 3.00(Take Orders Ol CHoH 2.00, Process Orders Ol CHoH 1.00)
JLICH

Salary 22 F 0| Sot= &R Jt= Salary 2| & &0 E Salary 2 BHRESCIEHOZ
LA M HAEI S 2 (I M= $100.00/3.00 = $33.33 & LICH

Mets 2 HEZ S f0t= G 201 HlatE LICH

Az UnitCost xDQF | At
Take Orders $33.33 3 2.00 FEA AT
Frocess Orders | $33.333X 1.00 $33.33

[w}
-

fn

DI-% =] == EIEILIEI.

.
T . BA — [=N=]

Hs IFs2E2 3R AA HEUHA N HEB2Z2 0ls 5PE 20tl= 4 AHE
O SHFSUE0 SELL, A4 HF S Bl M0 S i FSAE(DQV) &
Destination. TDQ(CH & & IR SCIEHE S&FLICH.

OE =0 A& HE Salary 2| $100.00 It & & H & Take Orders 2 Process Orders
Z 0lseUHD ItEGl= B3R I, Hesgd RS2 S Soll Olsotl= &Jt= O
S 18 0 20| LIEFELICH

Display Name Cost | Intsctnlame Cost | DQF | DQV| TDQ
B ARCIE S $100.00 P L New York x Take Orders
= @ New York £100.,00 F:{% Mew York x Process Orders: $23.03 ¢ 3.00:10.00
# Salary '§100.00

Salary Ol CHS HH 5 = 01 2H(DrvQtyCalc)2 130.00 010 CHS D 2101 HIAHEILICH



286 27% - RE 2

HE DOV x Dest.TDO A

Take Orders 1000 10.00 100.00

Frocess Orders | 3.00 Z 10.00 2000
130.00

Salary £ 2 E 0| Sot= ¢l &Jt= Salary 2| & & JLE Salary 2| |2 S0leo=z

LRI HAEI 22 (I M= $100.00/130.00 = $0.7692 & LI Lt
MekAd 2 HZ 2 0= TS 201 A& LICH

HE Unit Cost x DOV % Dest.TDO #HMN
Take Orders $00. 7692 % 1000 % 10.00 £76.92
Frocess Orders | $00. 7692 .00 10.00 $23.0%
= DEQ2 =2 ELICHL

Has WEs0/18 2 18 HEs0/&F
OtLIS| iR =0t Hasdlt DJ3ES 25 AIEE = USLICH
OlE =0 A& HE Salary 2| $100.00 It &= H & Take Orders & Process Orders
Z0lsstD ItESl= R I, 18 L HSH HFE SIS Soll Olsdte=
HAot= O3S 280 2001 LHEtELICH
Display Name Cost | Intsctname Cost | DQF | DQV] TDQ
B AECIE 23 £100.00 R <7559 2.00 10,00 10.00
E—ﬁgNew York £100.00 i Mew York x Process Orders! §23.31¢ 1,00 3.00:10.00
B} g Salary £100.00

Salary Ol CH3 B 2 S ©1 2H(DrvQtyCale)S 133.00 010 CHS T+ 200 HI AFEILICH,

HE (DOF) + (DOV x Dest.TDO)  EHH

Take Orders 2.00 1000 10.00 102.00

Frocess Orders | 1.00 2.00 10,00 21.00
133.00

Salary 2 2 E 0| Sol= &2l &Jb= Salary 2| & &JIE Salary 2| 2S00z

LHAE A HAEI 22 01 M= $100.00/133.00 = $0.7519 S LICE.
Mets 2 HE S &0t= GhE 201 A&t LICH

HE {Unit Cost x DOF) + {UnitCost x DOV x Dest.TDQ #HJ}
Take Orders $00.7519 3 2.00 FO0. 7519 1000 1000  $76.69
Process Orders | $00.7519 2 1.00 F00. 75195 3002 10.00 £23.31
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2e &)

== A3l et R selel 2= HUaEas
=2 eSS 2IE= A0 ELICH R ZE2IE=
ClAE A CHol DFE = SSLICEH
HE DOF=1 DQY=2
HH == 21 1
W= | DOF=1Dav=2
HH= =2 2
AE F
HE =212

2 =L
SE0IZOR HAGHE AR, LM H B

SAHELICH

CIS D8N = &= Aes A, &S Take Orders £ Process Orders Ol Al & JF CH
4 Simple Product & Complex Product £ &JtJt 0| S&HCHD JFE & LICH

Display Name Cost Drviame [ Intsctniame DQF
B = AP 2 EE £100.00 _[g =Customers > ano % Simple Product
EI-@ Mew Yark £100.00 <|::_ <Customers> 5! = x Complex Product 10,00
Take Orders £76. 34 :Basic Non-Unique
g Process Orders i 823,66 Basic Unique
Display Name Cost Drvilame | Intsctnlame %
B = AP 2 29 5100.00 L{g <Customers > ai s % Simple Product
= g Mew York £100.00 | |&g <Customers: 515 x Complex Product 2.00
Take Orders $76.34 iBasic Non-Llnique/|:;
Process Orders Basic Unigue

0l & < Take Orders Ofl CHSH Ui & 2018,

Unique)O| 4 Process Orders Off L&t R =012 JI&, 1 =

Unique)2LICH F &35 25 |0t 22 AL HA2Z 0| SoHAI2F 2 20F CHA
ol st B2 s &2 CHELICHZ E DQF).

Ol Ml B 2 =2l = Process Orders Ofl
Basic Non-Unique & H& & AT+
2| [H =2 0fl Take Orders Ol CHEH & E
2 S Process Orders Ofl L8t 2 & 22 SAMELICH Ol OS JQE0A =g &
USLICEH

=0|
O

8t

F

&t Ul £ & 9! Basic Unique J+ B2 S 2!
FLICH O] 3R tHR =2 &0l
b
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Display Name Cost Drviiame | Intsctnlame DQF
By AHECIE 29 £100.00 *L{g <Customers > 5. = x Simple Product
E—@ Mew York £100,00 <|:> <Customers> 31 5 x Complex Product 10.00
B g Take Orders Basic Mon-Unique
g Process Orders i £23.66 Basic Unique
Display Name Cost Drviiame | Intsctname F
B = AP 2 24 £100.00 L{g =Customers > ai o x Simple Product
=} gy Mew York £100.00 | | <Customers> gl& x Complex Product 10.00
Take Orders £76.34 Basic NDn-LInique/|::
Process Orders £23.66 ‘Basic Non-Unigue

Ao MMAME 2 MBS0l ol MelEeE =2 =t 2 MS0 Ul &2 =2 =2
2| 20 Bl0% HRs20| JtE MEst REY &= USLICH

N2

BRSOl AR A BIS KD
ZOQFIH =5 012)
IR =0lo 2 /IS JZ02 ANBSICE S8EE W= 02

_,_

— o
gwg¢owuu
O IR S0IS MG By
I SIS0 SH Het AXC DS S 226t0 0l AIFA BIS AISS deist
LI,
2. 1202 ARA MBS HEBLICH
MO HIXS RS AIRA HSE 1 LT
3. DFYS OS2 UIN T=MSTS USOR HHM(EE 25)8 M50
CSELR2AENMN FIE HestLIl
Sefst 0= BRSO et DN S H(DQF) = HS RS
(DQV)2 2 AF2E LICH
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s ools = | 2el Xt ASLICH &

40| X917t 5 Ol
2SO S0 HS 1L ES 20| (1S II2 HRSS AFE5H0I 2012 D
N S2(DQF(LE Y S0 HERIFEBLICHL 2 R SOIS 22| o
CH3lh AT Ol 221 Xiol 80F HE2 20| e 22l XD} 22Usts < MBSl &
hX HERIFE0 et T IHX 2SS IIBOZ2 IE= NHE 4 ASLICH
DQF(ZE HISS0I2) #S DQF(1E HRSY) 2
1 2
R 1 5
@2 1 2
zelxt x5 23 =523
Cres JBO0IMHE e Sel d@ai X0l thet A2 2014 a8l thmsel)
Ol ARSI IR SIS AIRA 1 MM ASS = RS0 |IS J|ptoz
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Wyorker 1
$1.200

Worker 2
$1.200

T

Manager
$1,600

WESOIAIFAA B I8 291
Display Name [ Cost [Drvllame] Intsctnlame | DQF | DrvDrunCost |  Cost |
B =211 By A E TS '8,325.00 _E: 00 $200.00. S1000.00
MHEAA~T —fp E—Q'\"rorkerl 200.00 Driver 1 juml JT YVl 500  £1,000.00
L= Salary $1,200.00
E|- %Work&r 2 £1,200.00 :Driver 1 |
= Salary $1,200.00 |
E|— b Manager £1,600.00 Driver 2 | |
= Salary $1,600.00 1 /
Display Name Cost | Drvllame [ Intsctnlame | DQF | BrvDrvnCost |/ Cost |
EHi=y AR 2 £3,325,00 Activity 1 CL00 N 5400 00k 50,00
E} & Worker 1 £1,200.00 :Driver 1 ﬂg 2.00 )
BiF=211 | 2 Salary L
ME AT —{P] e Worker 2 /
| L &= salary ! \
EF & Manager 1,600, DD Driver 2 \
o Salary £1,600.00 | '| _____
| 51,000.00 $200.00 |
\ + $800.00 + $400.00 /
"*51 800.00 $600.00”
Display Name Cost | Drvllame
EF= AFE (2 Y $3,325.00
= %Work&r 1 $1,200.00 :Driver 1 Activity 2
2 Salary £1,200.00
= %Work&r 2 51,200.00 :Driver 1
Hi==¢l 2 & Salary
AP A~ F —»P| i Manager ,600.00
L& salary 1$1,600.00 ;

Chs A8 0lAM= 0lelgt AtetE 10 d
20 SULCL R B EE Al AIFAT 2
1 ES20 et 22l X2l ote
ot X M uEo Zu &0t

et Ol E Sofl Mel

ANRAZ S

= —= L

Ct S &t

ZEESel0l HaELICL Ol &S

1
$0 2 HIMELICH &
E JIBt2 =2 ot HAHELICH

B &M Al 22l X2

AR AR 2
L Worker 1: 1/6 x $1200 = $200 - » 5200
Activity 11 worker2: 173 x §1200 = | $400- > 5400
Manager, <HAPC[X] HE= 50 BO0/2400 * $1EDD = | £400
Ehy|| $60 | | $1000
- Worker 10 5% » $1200 = | §1000 > $1DDEI
Activity 2 YWorker 2: 203 » $1200 = a0 -
Manager, <HlAHE[A] HE= ] 180072400 % $1BDD = 21200
H| | $1800 3000
Chs E0le &2 80 20l= 840l L& ASLICH
DQF(ZE i DQF(2E i
Src. Cost 2s01g) & =2S0lE) & DstCostZ Dst.Cost &
(Salary) =1 S 2 =1 S 2
PR $1200 1 5 $200 $1000
ESE) $1200 1 2 $400 $800
2te| X $1600 200+400=60 = 1000+800=1 = $400 $1200
0 800

A
= ﬁlﬁ =X IE'LI Ch. HH—?’-%E‘%% HE
Ol 2E UIOIH0 2 &= 012 Jts

NHES HHEIEHRHE 0218t Lof &
45140 2SO 2 B2
S0l AT T20) BRSO AR A B

& ol OF & LICH.
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ALSHHRSU2 018 EF HHE SN AS 0|R X ASLICL AS HHRS
IO DQF(LE RS0 E) L= DQV(E S RS E)E wiHMlcts &otes
oS M0l 2 ECIFES RS0 2t 10l H= RS0l AHE [H
Of HEO CHEt ROMULICH HE S0, 0S8 O 0l IR Sl 3 2 DQF(2E
BHESoEhe iS22 202 dd= I OfLict BIE S 1 0t B2
SC2EFo ZU2 MH= JAOULICH B0 FEHHOZ HHGHH A2 A0
MRS JJt= 0|8 AIZAS 2= RS0 et ML AL

Ct.

T

40 (I |
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300

of

ln

d MEEX @= M L= MMEEX &
S AI2t0l B2 10 AI2HOIXI B GHR 01l 8
2AIZELICH ReE2 Oso 20l
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v H
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$0 © 240
30

0 w30
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Display Name 1diQty | TDQUE [ Intsctnlame F 1dIQtyUE | IdiDrvQty | DrvidiCost

= HEJ2EY » Morth America x Front Fender
=g Production & North America x Rear Fender : 3.00: $0.00:

2.00 10.00




AEX HI S8

e &=

IIHE NSE = A= 10 A2 AR LS B
A ELICH J1AHIDt /\FBEI\_ SAIZI2 DA RS
(Front Fender Ofl 5 Al 2}, Rear Fender Ofl 3 Al2}). &
Management Ol 2| ol Hl &= LICHZ & 1dIQty: &
S UE)HIA CHA HIE 2 8 DQF(LA iR S0l

S0l RS20 tHoll B2 &= A S NEE = UASLICL 0l JIsS g4

O
o

.

| 228 TDQUE)WI Xl
fe DQR)XI XI&E LICH
Al 2tE2 SAS Activity-Based

| 10 TDQUE(Z 2 s2!

\U

(

S|

V0N 4T
o

=0
205

>
Lo

A

Eﬁj
3
g7

0
lr =

StotXl 28 |SFEO0 HE HS A0 EAIZX 220 HE2 IS At
g =0l AMEEX ESLICH

S0l 2E0AMBHEE= YAS NHotdH Ot 2= dH &= S 6tUE
HEig = JASLICH JIAH(0] B ZellA)2 AlFY 20121 $100.00 E J|Ete 2
OfOd o OOl Lie= 2 M & =52 S tE &olg &= ASLITH

-

Iz s 4o 28 e L0 8
0]

=
1€ =

At =
& = tgeEst EH R - 268 1dIQtyUE)S Al & &HLICH.
O Rear Fender Off CHal 2 Al2t=2 & &HLICH
IntsctnHame DaF IdICrylIE IdIDrwCy DruldiCost
| Morth America @ Front Fender
Marth America » Rear Fender 3.00 2.00 2.00 $200.00

RS RS0 et AIAE MY 2H(Z2 & IdIDrvQty)2 AFE Xt &= =01l off
YELICH R®ILE At F 250! 2% | IJHZ & DrvldiCost)= $200.00(2.00 x
$100.00)2! LI Ct.

ANEX HSHS AIE0I0 SESSS LS| HEISt AL S50 Ut
(ML st S RE - 28 1dIQtyUE)2 XIE & LICH 0IE S Front
Fender Ol CHoH 1 2 & 22611 Rear Fender Ofl CHOH 3 S & & LILCH

IntzctnHame
Morth America x Front Fender
Morth America x Rear Fender

$“I S0.00

&

3.00

150

SEMNEXN LS REHES4 00(1 00 +3.00) LICt 2 DJtE HAHSH = Front Fender Ofl
et RE 2 S0 &(Z E IdIDrvQty)2 0.50(1/4 x 2.00)0| 04, Rear Fender Ofl CH &t
2E HESCIZS 1.50(3/4 x 2.00)2 LI C.

=

t2t M Front Fender Ol CHEH HH R =2 R 7 & JHZE & DrvldlCost)= $50.00(0.50 x
$100.00)2 LICt. Rear Fender 0l CHSt BIR =21 S5 & Jt= $150.00(1.50 x $100.00)
LICH

HHESHOCZ SFEZS IEGHIIZ eGSR RS2 to| BIZ20| R
S0l AHEELICH W E %(H Front Fender 2| HH 2 =21 & H| &2 5/8(5.00/

(5.00+3.00))2 LI C}. Rear Fender O i 2 S 012F H| £ 2 3/8(3.00/(5.00+3.00)) 2 LI Ct.
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2e &)

IntsctnHame DreidiCost
i Morth America x Front Fender F125.00
Morth America x Rear Fender 3.00¢ 075 F75.00

2 IJHE A &tst = Front Fender Ofl CHSt 27 U2 & 21 2H(Z & 1dIDrvQty) 2 1.25(5/8
x 2.00)0| 04, Rear Fender 0l CHEl 7 R SIS 2 0.75(3/8 x 2.00)& LI Ct.

Intsctnllame F IdiQtyUE | IdiDrvQty | DrvIdiCost
& Morth America x Front Fender
Morth America x Rear Fender | 3.00¢ 1.00¢ £100.00

(Ct2t A Front Fender 0l CHE BIR S 0! 55 & JHZ & DrvldiCost)= $125.00(1.25 x
$100.00)2! LI Ct. Rear Fender 0l CHE HH RS2 RF & Jt= $75.00(0.75 x $100.00)
e LICH

DS HYYOZ REYS WHOIIZ MBS Y2 REYS A HE 201 S
SHA LIHELICL 018 S0l 2 e HES S5 44 HE REZ2.00 9 B
BH01 1,00 24 LICk
DS HYYOZ REYS WHOIIZ MBS Y2 REYS A HE 201 S
SHA LIHELICL 018 S0l 2 e HES S5 42 HE REZ2.00 9 B
BH01 1,00 24 LICk

“Idle Flow” (401 H| Ol X|)

=2 TDQ(S theSolE)

7.2 0| &

CtE & 0l A = SAS Activity-Based Management 2| £ & ZHeE|A O|& 0 O] 4
2Hol ETHet 2HE 2 SLICH

D0 ¢————— TDALE DriverRate = Cost/ TDQ

NEHY

Dutputty -lm DutputCatyUE UnitiZost=Cost f OutputCty

UsedQty = SoldOty + TDQCalc

+ TDQUE(Z 2SS UE)Z MAE LK 2= & TDQE e sgh= Il
& O Z QutputQty(Ar&E &) LICH.

s OutputQtyUE(AMZ E UE)E A2 & K| &&= 8t OutputQty(AE )= I 282
Z UsedQty(AtS ) LICH
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ol

FLICH

 DriverRate(Uil £ C
JtE 2&8ot= Ol AL=

HESelehol J1et

Ol=ot

[

=
=]
=
=]

rr
10

O
ol

DriverRate(tH &
T= = YUt
+  UnitCost( < & IH= OutputQty(AHE )M I BHEFLI LY.
ZHE
Modeler It Al AU A H &Sl UnitCost(UnitCost( St & JH=& Jt/OutputQty(&H S
)2t CHE &2l HIES ME0IDA ol 22 A& = &2 OutputQtyUE(4AF
E2 UE)E X &tz 24 LICH OutputQtyUE(AHE & UE)= OutputQty(&MEEHE
TH& 2|6l 2 2 UnitCost(EHR & IH==& JHOutputQtyUE(AHE & UE)Jt & LI

Ot Xl 2 OutputQtyUE(AH =& UE)Z MM & 2|otX| %= 8 TDQ(Z IR S &)= I
28 2 2 UsedQty(AE )02 2 TDQ(Z i £ & 2! 2)=OutputQtyUE(AHE & UE)
2 DriverRate(Hll £ & 21 £)=2& J}/OutputQtyUE(4AHE &F UE)JF & LICH

T8 DriverRate(HIl 2 S0/ 2)= Y ZZE et 0| Sdt= AIE 23622 Lt
= AIDIENHLeE JAE0 EHU A ELICH 012 2 OutputQtyUE(AH = &
UE)E KNI &G 20Xt HE S0t Ot LICEH

720l =S ALE

G2 D80AM 2 2= A= AHE, 7.2 2H 0] E2E S OutputQty(AHE 2H) 0l A
TDQ(Z IR S0212HE 22I5t0 TDQ(E tHESCIEHIt JI2X 2 Z 84t
UsedQty(AtE &) It € LICH Ol Xl OutputQtyUE(AHE & UE)2| ¥ 51 I} UnitCost( S
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|E} [ Region Region
EF 13 UsA USA
&3 Portand Partland
EF {2 Oregon Cregon
12 Beaverton Beaverton
12 Eugene Eugene
|- General Ledger GL
El-@ Activities Act

EF 12 Personnel Intensive Activities

Personnel Intensive Activities

17 Resolve Customer Complaint

Resolve Customer Complaints

17 Ewpedite Package Shipments

Expedite Package Shipments

EF &3 Local Collection

Local Collection

| ta Move to Warehouse

Move to Warehouse

B 42 Local Processing

Local Processing

i3 Sort Sort
17 Inspect Ingpect

EF 12 Regional Distribution Regional Distribution
L3 Air Distribution Air Distribution

12 Land Distribution

Land Distribution
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Destination.Chnnl. DimMemRef

|EF =5 Channel Chnnl
12 Drop Box Drop Box
2 walk In Walk In
12 Commerdal Pick-up Commerdal Pick-up
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OlcHE H4THES A& P2 HHO| 0|F A= &2lE =sXot= A0l S0LE S
QEHX %*#‘BA'QLIE}.
Sequence Loop
1. Clear calculated attribute values
2. Create rule-based assignments (using rule formulas)
3. Consumption (eval DQCalc, using driver formulas)
4. Cost flow
End Loop
Clear calculated attribute values
Eval calculated attributes
o8 EU1|9—| HAt =2 2. create rule-based assignments OlA= A2 4
O Hl&Z 1, 3. Consumption HAME= HHR SO Al Ha Z Y o~ ASLICH
Oleqst 7—‘.*:._ 4 Cost flow &0l OIF 01"'L|Ef AASde R ANELS
AMES I =S R0t gt LXIot= S MEBStEF =S H &S ol OF & LICH M
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1. DQF(LE Hif230218) £=DQV(HS iS22 0ll |t S AIZHE
Tle= Dé—?— 4, 2t2F FixedDQOverride(2 & IR S0l2 Q) E =
VariableDQOverride(H1 &S RS2 2 HE2H)E AFE&LICH D™ 2HH3I X

clg == AsLICH

2. It Ed= MESte 20 =& &t
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Ol, HAteEl A E =452 SAS Activity-Based Management 0l =X oAl &£0| 2
QLICH DE0H Jdt= 2RE LS+ UAS U RS HSA BHE HEN
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= 340l |C}
— A g .

If( Attrl & Attr2 = "ABCD", 1, 0

If( HasAttribute (Attr2) and len(Attr2) > 2, 1, 0)
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2t Al NOT x+y = NOT O] +2CF 24 =20t =I| I1 20 NOT(x+ y)J+ OtLI 2t
(NOT x)+y 2 HAFELICH

= 2SS E MES= A0l ESLILL 25 = 24 =2t JHE =D 20 A0l A

O 2S5 40| 25 AtHELICH

N =2 H AT 493

1 x) zs

2 x**y INE

3 NOT x &t&F Boolean & &FAL

4 +X, -X Chah =Xt HATH Y=, S
=)

5 x*y, x/y, X%y Olgh ==Xt H AR S5t
L2l HEE

6 xty, x-y, x&y; 08 O AFRE: C481D1, D1,
FAE AZ

7 X<y, X<=y, X>=y, X>y = E=E 2 A2

8 X=y, X<y = E=E 28 A2

9 XxANDy Boolean AND

10 xORy Boolean OR
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Boolean & =
AN 335
HasAttribute 4= ... ... ... ... ... 335
=L 336
IsChildOf & . . 336
ISClose B . 337
ISNUIL & 3 338
Match & . . 338
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o= '—EI"*XP 25 X2l X X| 2 2(George Boole)2| 0|2 ™ Boolean & 4=
TRUE S = FALSE E Btat&rLICt
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Ct2 & Boolean & =& L|Ct.
* HasAttribute
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e IsChildOf
* IsClose
+ IsNull
*  Match
HasAttribute & =
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HasAttribute( string )



-~

A
-

Qon

336 30 & - Boolean

OIIM string 2 =& X LICH
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HasAttribute( "Quality" )
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>

Activity _account2 2| DrvQtyCalc(H
202

A=

r
N
Of
&
=
o
2
o
o
=
o

H=(3x2)+(3x2x2)=18
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OhWF=2 D=2 TOaCale=2 OaF=1 Dav=10
DimeAllociCost=12 ThOi=2 DiF=1 D=1 TD=0
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458 42X - HEZ/RH XY B2
— = = A (==} [— =0 o T
dHME StHUM O AAG =2 = UES 0 2222 Lh= HIO0IE2 Xt
2 20f BULCL
J:Beaverton 3:Beavertan J:Beaverton J:Beavertaon 3:Beaverton
1:None 1:Maone 1:Mone 1:Drop Box 1:Drop Box
1:2nd Day Guaraml:Owvernight Expre:1:Standard Grouncl:Mone 1:2nd Day Guarani
3:Beaverton 1:Wages 334096.90 450652.53 733953.01 14387.71 54837.86
S:Beaverton 1:0perating Expen 45495.77 7784045 105372.13 754.63 7614.15
S:Beaverton 1:Equipment Exper 1074049 17585.06 23259 46 325.580 172742
3:Eugene 1:Wages 0.00 0.00 0.00 0.00 0.00
3:Eugene 1:0perating Expen 0.00 0.00 0.00 0.00 0.00
3:Eugene 1:Equipment Exper 0.00 0.00 0.00 0.00 0.00
“4] |
J:Beaverton 3:Beaverton J:Beaverton J:Beavertan 3:Beaverton
1:Drop Box 1:0rop Box 1:walle In 1ifalls In 1:walle In
1:0vernight Expre:1:5tandard Grouncl:MNone 1:2nd Day Guaranil:Overnight Expre:
S:Beaverton 1:Wages 28432.91 132294 .65 §1530.34 186752.70 271523.56
J:Beaverton 1:0Operating Expen 4711.49 1517392 4276.26 25503.97 44293.78
J:Beaverton 1:Equiprnent Exper 1082.30 4111.16 15846.20 5839.10 10240.37
3:Eugene 1:Wages 0.00 0.0 0.00 0.00 0.00
5:Eugene 1:0perating Expen 0.00 0.00 0.00 0.00 0.00
JiEugene 1:Equipment Exper 0.00 0.00 0.0o 0.00 0.00
“4 |
JiBeaverton FiBeaverton JiBeaverton JiBeaverton JiBeaverton
1:walk In Ll:Commercial Pick 1: Cormmercial Pick 1:Cormmercial Pick 1:Commercial Pick
1:Standard Grouncl:Mone 1:2nd Day Guaram 1:Overnight Expre:1:Standard Grounc
S:Beaverton 1:Wages 459695.70 23979.51 119556.03 1581816.50 203687.27
J:Beaverton 1:0perating Expen 62121 .46 1257.72 16799.40 30467 46 28314 .35
S:Beaverton 1:Equipment Exper 14153.29 543.00 3786.49 6967.05 6362.79
S:Eugene 1:Wages 0.00 0.00 0.00 0.00 0.00
3:Eugene 1:0Operating Expen 0.00 0.00 0.00 0.00 0.00
3:Eugene 1:Equiprnent Exper 0.00 0.00 0.00 0.00 0.00
LU
S = O =
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CtS & 2|0l Al = Parcel Express Tutorial 222 AFE&HLICH O] 2= HEE Al
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L 22 RS0 06 HeS 2260 0SS dHELC
* Region = Level3
* General Ledger = Levell
— = = [—Y— = oo r—1
2. 2 ALE0l Ui =2 2ot GhSs d8 LI
* Activities = Level2
= = © = = oo s
3. UA @S0 06 80t A 22610 088 SE LI
¢ Channel = Levell
* Products and Services = Levell
A DE/E S8, DE/CHHIS ASEI M THe SE/SHH (e
] s mz== | & Am
=2 =2 =2l
il E1T] [ s I =St
Region Region Region
I Levell I Levell I Levell
r_LE\-’E@ T Level2 T Level2
J_Level3 _ I~ Level3 I Level3
General 1| Ledger _ Activities Channel
¥ Levell I Levell — (f‘“ Levell
' QE ¥ Level2 Products_a_ud Services
I HE o ENHE ~| ¥ Levelt >




ZUIIARLIE SHELICHL ZU HOISWM=E XHEE Al X S 220
st EHEJE AECIRES 2582 B0 SLICL KON AIS 282
22 MO HAIELICH HOIS0I 2I] 20 228 20 SLICH
0| FZE AZELICE

1:Crop Box 1:Drop Box 1:Drop Box 1:Crop Box 1:Wal

1:MNone 1:2nd Day Guaranil:Overnight Expre:1:Standard Grouncl:None
3:Beaverton 1l:Wwages 2:Expedite Packag 0.00 569676 765,91 5005.55 a.
3:Beaverton 1l:Wwages 2:Move to Warehoy 0.00 9858,22 6344.05 24945,94
S:Beaverton 1:Wages 2iSort 0.00 17681.67 1111245 4595764
S:Beaverton 1:Wages 2:Inspect 0.00 5548.67 4079.04 1312873
F:Beaverton 1:Wages 2:4ir Distribution 0.00 18765.40 15950,16 41721,29
3:Beavertan 1:Wages 2iLand Distribution 0.00 2608027 6077.78 76768.05
F:Beaverton 1:0perating Expen 2:Resolve Custome 754,65 195,92 &7.07 471.64
3:Beavertan 1:0perating Expen 2:Expedite Packam 0.00 551.62 74.16 484,69
3:Beaverton 1:0perating Expen 2:Move to Warehou 0.00 447 46 ZB7.95 1132.28
3:Beaverton 1:0Operating Expen 2:Sort 0.00 2551.19 1585.42 6556.60
3:Beaverton 1:0perating Expen 2:Inspect 0.00 1670.25 1227.87 3951.98 0.
3FiBeavertan 1:0perating Expen 2:4ir Distribution 0.00 3468.91 3503.06 7620.03
3FiBeavertan 1:0perating Expen 2:Land Distribution 0.00 3229.11 752,51 9504,97
3:Beaverton 1:Equipment Exper 2:Resalve Custorng 325.80 84,58 37.59 203.62
3iBeaverton 1:Equipment Exper 2:Expedite Packag 0.00 116,10 15.61 102.01
3:Beaverton 1:Equiprment Exper 2iMove to Warehol 0.00 117.20 75.42 206,56
3:Beaverton 1:Equipment Exper2:Sort 0.00 821.04 510.23 2110.16
3:Beaverton 1:Equipment Exper2:Inspect 0.00 434,18 319.18 1027.31
3:Beaverton 1:Equiprnent Exper 2i4ir Distribution 0.00 781.31 769,00 1716.27 a.
3:Beaverton 1:Equipment Exper 2iLand Distribution 70 163,50 2065.19
3:Eugene 1:Wwages 2iResolve Cu 464941 76
3:Eu 2; 74

T8 - 25 2

g HEC/FH 29 459

s 2E HECIRE 22
et 2201 It Ha Y 2= AsLIt O3 22 0l A= Parcel Express Tutorial
SES AZSELICL 0l 2= 2S00l et SHERE &= HECIRES S
22 20 SLICHL
1. &4 250 tHoll Xt S 26t OhSS S ELICH
* Region = Level3
* General Ledger = Levell
2. UA 20 U @2 2ot GS2 A8 S LICH

¢ Activities @ Level2

o DEJORH HE: ES/CHHE AMEGHH M. (Hah RE/CHY M8
& T A R & 8=
=2 s = =2
i €7t e
I == Region
Levell T Levell
evel2 I Level2
evel3 > [T Level3
al Ledger - Activities
¢ Levell — ™ Levell
el ¢ W Level2
ORI hd
=2 32 S = 3} Sk = (=] S
ZYIINRIIE SHELICL ZL HOIS0HA=E 230l et SHEAE &
=] = =
SO HELRES SHEZ _'?‘_01 SLICH
2:Resolve Custom 2:Expedite Packag 2:Move to Wareho 2:Sort 2:Inspect 2:Air Distribution
3:Beaverton 1:Wages 119897.56 79931.71 319726.83 577517.64 183084.68 687030.62
JiEugene l:Wages 112640.00 56320.00 281600.00 546512.59 150186.67 0.00
3:Beaverton 1:Operating Expen 6288.62 7739.84 14512.20 82394.70 55111.93 127002.26
JiEugene 1:0Operating Expen 7452.50 8710.71 66782.14 152727.86 65330.36 0.00
3:Beaverton 1:Equipment Exper 2715.00 1629.00 3801.00 26516.86 14326.19 28604.80
3:Eugene 1:Equipment Exper 1900.00 760.00 3040.00 19039.41 9905.33 0.00

2:Land Distributior
729769.95
1222352.59
90355.85
247577.86
19632.06
34239.41
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Z & HI0I=0l OtE LICH
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fl il = Parcel Express Tutorial @ 22 AZ6t= Ol O L
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b?l &0l =Jte XHa
38

1. &2A 250 (Holl 5= 26t OhsS S LICH
* Region = Level3
* Activities = Level
2. & 2=00 Uioll It S 226t UsS &= LICH

¢ Products and Services = Levell

A DS/CRH HE, DS/HHE AFEoHH MHE; [H-a S ERH HE
ol | A o HIFIHE
o == HH = =2
T &2rHE =2
Tz S Region
[T Levell
[ Level2
[ Level3
Channel
[T Levell
F’ru:u:luu::ts and Services
f” LE'u"EH. ™y
¢ - —
3. & SILICH 2 HIOIZSNAM=E NS £ MEIA0 CHE 23
9 20 SLCL 23 280l 2 BEADN JUsLICH
EE Z=0l 2= 7 AIEILICH
l 1:Mone 1:2nd Day Guaranil:Overnight Expre:1:Standard Grounc
JiBeavertan 1:Personnel Intens 125901.16 F0690.53 475660.50 99650.69
ZaiEnct J:Beaverton 1:Loc ion 0.00 65142 46 11z290z2.70 156994 .57
== TSiBeaverton Ti. d:Lacal Processing 0.00 144003 .74 245052.30 F27675.90
S:Beaverton 1:Regional Distribu 0.00 34667612 508947.70 §26771.72
3:Eugene 1:Personnel Intens 121992.50 37063.51 §3653.93 67065.77
3:Eugene 1:Local Collection 0.00 11063Z2.90 42951.60 197837.65
3:Eugene 1:Local Processing 0.00 233086.95 92671.34 417565.50
3:Eugene 1:Regional Distribu 0.00 475001.01 180952.76 848216.08
4. 23 ZH0 A 1:Local Processing 2 220t0{ Al 2 2 S22 LICL &S
ZEUA M3 BEAD=UHESSdeE 12 HELLICHLOIE SHotH &
22 a2 2 S0l EAIEMH, &M OIS0l Al 2 2522 HHELICH
5t Rollup HlE 1:Local Processing Ol EA|E LIC}.
=g 2 IR 27 Proc Stmt 484
Rollup .
k= 1:None 1:2nd Day Guaran 1:0wvernight Expre 1:Standard Groune
" 3:Beaverton —®:Local Pracessing > 0.00 144003.74 245052.30 327675.90
3:Beaverton 2:50ort 0.00 138953.28 222325.25 325150.67
3:Beaverton 2:Inspect 0.00 50034.27 94701.16 107787.36

5. EEgE 2806t 0|& HIOI=2 S0t LICH



PROC ABC Z JtH4 27/ 461

1:None 1:2nd Day Guaran 1:0wvernight Expre 1:Standard Ground
3:Beaverton 1:Personnel Intens 128901.18 70690.53 47860.50 99650.59
3:Eugene 1:Personnel Intens 121992.50 37063.51 83653.93 67065.77
3:Beaverton 1:Local Collection 0.00 68142.46 112902.70 156994.87
3:Eugene 1:Local Collection 0.00 110632.90 42951.60 197837.65
3:Beaverton 1:Local Processing 0.00 144003.74 245052.30 327675.90
3:Eugene 1:Local Processing 0.00 233086.95 92671.34 417568.50
3:Beaverton 1:Regional Distribu 0.00 346676.12 508947.70 826771.72
3:Eugene 1:Regional Distribu 0.00 475001.01 180952.76 848216.08

PROC ABC 2 JtH 27|

SAS Activity-Based Management A& S22 S H&GHD 7E

LUHAM AISole Z2MAE ABC ZZ AN SHIZ 2 A TZ Al
N E Sl SAS Activity-Based Management 2| 20 A 22 HI0|E E & 2l3t= SAS
ZZ2)ds Mdg &= ASLICH

[

it
o
>

&
2

BN
ABC ZZAIME AtEot= 228 ddots & dHet dH2 AECRE
BE Sol 22 E s&ict= AL LICH O CHS, Proc Stmt &S 22010 A E
clF&E BolA 220l ALZ28HPROC ABC 2= S EEEZ SAFELILE PROC

=
ABC 22 It 2= 2!

—
1. 22 E =dgLIth

2. Proc Stmt &S 2/&LIC
3. SASEHAEI| L= ASCIEHED|Z2 E0HESULIGH ZE2 8= Ao &0 &
ot i =8& == ASLIL
Ct=S 3t dl=gt Z2 00t LIEFELICH
Proc Stmt M4 S 22I5ta{®™ U 2 I LIIE 2ol 0F &LICHL 29 E =
#5l S Zo| SHAS HANET SYRCH =ATE 2HS HHX YsLCH
| 2 22U IIHRLIIE Al 26t CHE 22 E ~&ioioF HZ ELICH
sisd SIS 150 8- DS/CHH S ALSEH M [Ha ZS/EHH S
& FHE - T AE ~ HE
=2 0= =l
[ HEE I IO O eEs
Region I 25 St Region
I Levell I Levell
I~ Levelz I~ Levelz
W Level3 I~ Level3
General Ledger Activities
W Levell I Levell
[ =] W Level2
AT =l COETHE .
T 2 L7 C ProcSmias |
g HE) -A= 3151 [_ (O] =]
3:Beaverton options validvarname=any :I‘
3:Eugene Eproc abe JARGS="-%mx=1024m"
I Beaverton load model="atdultiStagetd" period="2005 01" scenario="ACTUAL"
. QUERY "SELECT WOM EMPTY HERARCHIZE({( [Region]. [Level3], [activities]. [Level1]1)})
S IM bodules, [Activity] ON BOWS, NON EMPTY HIER&ARCHIZE ({([Products and Services]. [Levell111)
SEcaveion IM Modules, [Cost Object] ON COLUMNS FROM MSC" / out=wark temps:
3:Eugene quit
«| | vl
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EF s USA MEZ HE (A, Cirl+4
EH g Oregon MER 2B 20 2 (E),, Chl+0
B+l Beaverton =4 21T (F),., Cirl+E
E} g <Channel= 215
2nd Day Guaranteed HE =20 =G Cir[+5
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m Display Name (e4d) Display Reference C?;)t (28 27 M)
17 g Drop Box Rollup A|H Drop Box 283,937 6
18 & <Products and Services> 22 |AHA <Prod_Serv> 32 15,468, 7
19 & 2nd Day Guaranteed AHH 2nd Day Guaranteed 65,439 8
20 =) Overnight Express HHE Overnight Express 35,316, g
21 & Standard Ground HHE Standard Ground 183,182, 10
22 g WalkIn Rollup AE walk In 1,191,264. 11
23 & <Products and Services> 22 [HH <Prod_Serv> & 87,653 12
24 & 2nd Day Guaranteed AHH 2nd Day Guaranteed 222,273 13
25 & Overnight Express AH Qvernight Express 336,220, 14
26 & Standard Ground AHHE Standard Ground 632,770. 15
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YHoz yasHSE PEEUL
Display N o= - Cost — N
] isplay Name (ed) Display Reference s (22 HI =M4)
17 % Drop Box Rollup H% Drop Box 283,937 6
18 & <Products and Services> 22 |AH <Prod_Serv> 3H& 15,468, 7
& 2nd Day Guaranteed AHH 2nd Day Guaranteed 65,439 8
0 & Overnight Express HH QOvernight Express 35,316. 9
& Standard Ground HH Standard Ground 183,182 10
g WalkIn Rollup A& Walk In 1,191,264 11
& <Products and Services> 22 |AH <Prod_Serv> & 87,653 12
& 2nd Day Guaranteed AH 2nd Day Guaranteed 222,273 13
& Overnight Express HH Overnight Express 336,220 14
& Standard Ground HH Standard Ground 632,770 15
28
29 5y Eugene Rollup A Eugene 1,728,572, 17
30 g <Channel> gig Rollup A <Chnnl> 913 1,606,579. 18
31 g Drop Box Rollup H% Drop Box 278,528, 19
32 g WalkIn Rollup A7H Walk In 946,675, 20
33 Gy Commercial Pick-up Rollup A& Commercial Pick-up 503,369. 21
JIEt Jl&s
AIE LS Y= P/t TG IF
CS=EREUEE W 28 Hel20l A2z 2ATED K LE= Excel 30| 0 F
SUCL =, 28 Hel=20l g& 2L HE OlE2dt22 ADELK 2ESE
DHEUCL =, 0122 A9SHE 84 80|22 M7 HE S22+ AsU
Ch.OE galoz AQE0D A UM Excel A @S DEE FHAE = ASLICH
NEELECE [N
ECC - F G | H | i J
1
2 BA0E Parcel Express (M1005)
3
4 ZIZH AL 2: 2008 Q1/Actual
. eEolE: 5012 Fe)
7
3 Z Hojot2 0| & 712
9
10
. N : NI 22 AN 22D N
1 Display Name (84) Display Reference Y ©) (&5 H71 M)
15| G Los Angeles Rollup A& Los Angeles l 1153,60430]  1476,613.50 4
16 g Customer Service |Rollup H&H Customer Service 7575273 96,963.50 5
17 g Parcel Delivery Rollup A Parcel Delivery 1,077,851.56 741,728.00 B
18 g Parcel Handling Rollup A& Parcel Handling 498,376.56 637,922.00 7
19 iy Oakland Rollup A& Oakland 1,133,968.75 1,451,480.00 8
20 | L@ Oregon Rollup A Oregon 1,007,421.09 1,289,499.00 9
;_CJ/ 5/'8-/
2 E 7 E Microsoft Excel 2 HWEUWH (F8) & (&S 2l &=A)cte 28 & X
It SAS Activity-Based Management Ofl 210 AZ|EAIE0 =IHE LICH
(=8)
ATYEANE MO HOIH R = 22 SLICL
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. Display Name Cost Type
B MR 2 2
EF g USA £4,217,593 JRollup M &
E} g California $2,928,004 Rollup H& |
EllgaLos Angeles 51,476,614 Rolup A=
EF g3 Customer Service 595,954 Folup H &
ket Equipment Expenses 865,048 | H| =
Operating Expenses $20,00p  HH
A Wages 570,916 A&
EHiga Parcel Delivery $741,728 Rollup A=
kwf! Equipment Expenses 535,060 H =
Operating Expenses 235,000 AlE
Wages 421,668\ H = )
Bl Parcel Handling $637,922 Rolup HE [
B} f»? Equipment Expenses $45,792 ng f
Operating Expenses £203,000 M /
fwd Wages §339,130 Al 3.__/

= (F8)ZEU=ZE8 0otz =& ZE8 U s UOIEII S0 US
LICL WE2Ud=E 2= 70l 0101 R& ZE0l A= ZR0UH= HEH
dIEAIEN EE2 (&) ZE0I FItEX #sULC

A
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5 (493 lHIOIII) A X)),

Display Name (23¥) C:’;; / #2 57| EH\
= AHEEIE @) 4,217,593,/

g USA Rollup HE 4217593
g California Rollup Al 2,928,09

% Los Angeles Rollup A7 1476614

5 Customer Service Rollup AHH 96,964,

& Equipment Expenses [AE 6,048,

& Operating Expenses  [AIE 20,000.
& Wages A 70916,

X 2
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HAIOIE Z&2 OE= oflMcte 28

i3]
nio

1. ZH AO0WAMFIXI(EAl 0| Z&)E A& ELICH
2. & oM et ot20 XE - d 28 d=8aUU



D5 FE Excel £ LWE2LYT] 493
& = A|E Q|2 - Microsoft Excel
e = SAS
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27 ” Bd gotein ten 2] - % o | B LY
gusc & - o= $TRISH PEO @ za 5
F1 - & = mmgzw
ZEA~FHAM OS2 = o g
- TR »AlB[C|D|E] D) E s e2m ;
= e — B o=saw Iy
Sy adg|E Parcel Express (M1 05]/
WEStn JlEd E - 2 'S g8EUc 3
g | JITALEIR: 2008 Q1/Actual
= asos: A7 Y1 A )
1 zadolozols 71
]
10
TAEASE 22 = M EHSH — I
HEE T EZ HEELC) - (23) Display REference P Cost
JUCS 0~ 2ESTHES EH6H 5 7 o]
. AFSA AIE RS HEE 0} 12 = tjarie 29) 4,236,397
13 5 USA Rollup AIE USA 4,236,397,
14 i California Rollup A|H California 2,940,439,
15 ‘& Los Angeles Rollup A% Los Angeles 1,483,228
16 g <Channel>= g2 Rollup A" <Chnl> glg 1,428,339,
17 ‘@ Customer Pick Up Rollup A% Customer Pick Up 301,244,
18 & <Products and Services> ¢S A= <Prod_Serv> glg 11,932
19 & 2nd Day Guaranteed AHH 2nd Day Guaranteed 69,662
3. Mgg 22 HEct) 3E2 +#ELICH
B2 4
HEE ATYEAMNEE Jl EN SN2 =SF0HH (ES B =H) 2SS M
gLt ol 24 8 SAS Activity-Based Management J} Excel A Z 2| S Al E 0]l Of
STR FIH6H A ULICH 0] 0| 2 SOl ATASAIES 22) EAI 2 A0
=] =l — A A
ofEot= =AMt S UASLICH
Display Name (84) C(D;)t /E‘—?—. H7| —;._':M\
= [ X212 ga) 4,217,593/ 1
g USA Rollup A& 2
g California Rollup A& 3
% Los Angeles Rollup A& 4
I Customer Service Rollup AH 5
& Equipment Expenses |AI%H
& Operating Expenses A&
& Wages A=

A£E 0/6) TR+

LHE W Excel L0l ZAIEl= 28 0|ot A& === SAS Activity-Based
Management A &7 = AISA SES HE6tH KNI E S &A=& 0I6H M4 =
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NEX 24 [x]
CIOIE! | E4l | D2 | Easy API 24 |

-2 A

-2 el
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AMEH A Z4E M2 2
MHIHM HEL A BE4E
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LHE WM Excel AZHEAES 2f
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Excel =41 &

SH 0-||
A <A/E 0/5> 1D <HZF ID>YLICH

A Al OIE_|:!7< OI»O.” O|F

l:§|,

HEID E MES 0SS0l XIFEE U

2 A 0Ol
= T ML

el AE0 LIEFELICH

Cte 28 oA

cIAENAM 0I5 S Hd=iotH i Eot= &0l 2 EAIELICH

N

Modelinformation_Id_1158
Modelinformation_Id_1159
Modelinformation_Id_1162
Modelinformation_Id 1163
odelinformation_Id_1178,

10

Display Name
11| play

(Type )

12 = #2L A2 39

Ct. Ol

DS

cshta

13 g USA Rollup A%
1] ¢z Oregon Rollup A&
15 (% Beaverton Rollup H%E
I‘//EU/-A
25 Rl A= MAHAEZ HEW ATZYEAMEN MASLAZ EAIELICH X
StUHEYW ATYEANES MIALA=E B RUIA HE AEHIA=XNE B0HE &
gLICHL BEE == ASLICHL
H2E~=EYE = SlsUct
]
. . . Cost .
Display Name (e4d) Display Reference () ixed
gy Customer Service Rollup A& Customer Service 96,964, *
& Equipment Expenses |AHH Equipment Expenses 6,048. W
& Operating Expenses  [AHH Operating Expenses 20,000.
& Wages AHH Wages 70,918,
I Parcel Delivery Rollup A7 Parcel Delivery 741,728,
& Equipment Expenses [AHH Equipment Expenses 35060.
& Operating Expenses  [AHH Operating Expenses 285,000.
& Wages HH Wages 421,668,
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Microsoft Excel 2 SAS Activity-Based Management JP A& EFE sstEAsS K&

otXl & &LICH [

28 0220 EAIS UL

—=
NEEE!

A0 Hotes
s 18uA=s &

HAlS

L

\_|

b

7T
| A
=
E
—

CFE(

NEl=E 28 RE F.'_O4 SLICH

(et WEW AZTHEAEWNNE S b
Al XN ELICH St Jls= LHE2H ﬁﬁ&ll':/\IE_J 2t “'OI Ol
25 5E HEW = Microsoft Excel 2 AIZ0t0H S35t

S35 Euro(Z 2] 0fl Al B 8l

=S HOS

| EUR | USD

EURZ 1,00 | 1,28

UspDE 078 | 1,00

M:£1,00=%128

Display Name HIHE: E8)
S = $4,217,592.50
EI'@ USA USA €3 294,.994. 14 £4,217,592.50
EI-@ Califarnia California €2,287,573.05 £2,928,093,50
Bl g Los Angeles Los Angeles €1,153,604.30 £1,476,613.50
@ Customer Service Customer Service €75,752.73 £96,953.50
B Parcel Delivery Parcel Delivery €1,077,851.56 £1,379,650.00
lﬁa Parcel Handling Parcel Handling €498,376. 56 $537,922.00
EI'@ Oakland Oakland €1,133,968.75 £1,451,480.00
El-@ Qregon Qregon £1,007,421.09 £1,289,499.00

28 Hel=0l 2AIE LD HHatol S5 = A0 =4 &8

Us A80M=s WE2H Z2H ADHEANESE 20 SLILL S
I =
s

E
g = UASLICH

tIlgop A
| EAE = A=

5
o

H15 - J= | =PRODUCT(1476613.5, 0.78125)
£ECD E E G H I ]
1
2 ndols Parcel Express (M1005)
3
g | JIHALER: 2008 Q1/Actual
5
6 BEOE: 257123
; Z glojot= o1& 7= ZE Oal=4 St 2IE
9 |
10 \ %
B SOHOGE 9=)  AHug: &
n Display Name (84) DisWence = H"i}) = I(L($) e (22 27| +=M4)
15 % Los Angeles Rollup A|I"H Los Angeles |: 1,153,604.30! 1,476,613.50 4
16 i@ Customer Service |Rollup Al Customer Service 75,752.73 96,963.50 5
17 @ Parcel Delivery Rollup A Parcel Delivery 1,077,851.56 741,728.00 6
18 @ Parcel Handling Rollup A& Parcel Handling 498,376.56 637,922.00 7
19 Gy Oakland Rollup AIE Oakland 1,133,968.75 1,451,480.00 8
20 @ Oregon Rollup AIH Oregon 1,007,421.09 1,289,499.00 9
S A
=T
25 RN S+ A&S NEst A0 2t H 810] Microsoft Excel 2 LHELHEH S
201 X} 20/l #1071 J15(-)Jt 21 AWMO2 HAIELICH 01242 Excel | 20
8 A0 && 0l et SAS Activity-Based Management 2 = 72| S MA! X &O|




496 47 & - 25 FE Excel £ W2

Microsoft Excel 0l Al A b |Ch &S Excel I} 0|
MAETH S5 AHA2 Jots Aoz XIS = UASLICHL

0
s
==
MO
e
-

EEE HE|
ENEY | 2z | 22 | H=2 | 82| 2= |
BZ(0)
o = E7|
2= A} [$301,244.49 |
2 EE ) R |
=
d_;‘]f‘ég ﬂf@:. $ =l
[EE SN
M T51.004.10) =
oo ale {51°234 1) =l
ULl ol = S0 of e
EELEEPUE SN MR Lz >0
- =
3 MA2 UHE E5) 2HH AFSELICH 34 MAS ASSIE A4HH 250 20|
=N




48 &
OLAP =

497

OLAP B OF R @ | . 497
OLAP B LU U . 498
Excel 2 LU LH D .o 498

OLAP = JtM 27|

OLAP HE M= 2.
1. =l T2t B2NZ O|SELICH
2. IHY o OLAP & IR RIS MeistL| T OLAP & IR RJ| Tiat AKtel 1 &
H b S -ILICH
3. IS XML N (R E8HS MetstLC
4, JIHQE S0l SiZE s RYS NFELIC
X OLAPBE HEY [} 222 XEAUCAE NS [ OHE 220 sy &
= ozs 4+ sLT
)X 2 OLAP & 0| = H} 32|
OHI @ OLAP 59} S8 0189 OLAP 50} EMdhs A2 HN 2=
OLAP 52| 0|20/ HHELICL 0l 02 B2 NHRLE AL NN D
S OLAP S0l ®2ELICH
JIZ OLAP & I3
I Q2= OLAP B9 S8t 0|22 OLAP Bt ZHH5ts Z 2 JIE OLAP
SII JIHd 2= OLAP B2 " LICH.
=25 OLAP B IIHRX %S
IS OLAP 59 S8t 0|22 OLAP Bt ZM5ts 2 =24 &
SOIHRX USLICHLIIZE RE 2401 202 SXIELICH
5. C+22 228/ LICH OLAP 8 JFR Q| That AFXESl 2 B0 H&ILICH
6. IIMR= 2t OLAP B0l (5t AEE RE S22 2AEMA Meis
LICH

A ESU2CAEME 1 SHHUHAM &8E 220 ol (BFEZ LA
01|A-I)OI@01|*O”’§E| 2= AEJt EAIELICL

el RENMNLE 32, ME R IINRLIIE RPAICH=SE A

ol

= ASLICH



OLAP &

498 48 %

O

10

K

“OLAP = LHELH DI (498 HIOIXI)

OLAP = LHE LI

)

10
JI

24
=13
=

OLAP R E XML It 2 LK

LICH

el X2 0ls
It = OLAP 7 LHEWIIE &

e
=29

HAXEOL

LICt. OLAP = W2 DI TH3l

EHSH
=]

2.

U
0%

O

[l

Bl
5l io
g
Wo = T3
=4 mA_ﬂﬁ_ 3
or - U
00 oD 3r
—35x

<)

i =

=
=

ol RE &S ItHS [ 20

ES
SOUHEWI Tt ol M&ELICH

Ol SE& WEWII CIEEel o

IH2

ot U

e
o

Ol FHu

o X r
Do)

-+ o 0%

HH

X0

AH A
(=]

£ CHAl

s 20

=
[—

KE

LICH.

x5t
oy

&0l X

WE= M5l e WLl oige

ol
ar
i
ol
K0

r

10

K4

“OLAP 7 JtM 2717 (497 H Ol XI)

“Excel & LHELHII” (498 HIOIXI)

Excel 2 W2 UWD|

OLAP £ E Excel £ LHE U

LICH

b

S
=

g BUeZ20ls

2. OLAP R E LI

s

M X
= =

I



3. 24 = Excel Z WHELHDI

Zam BEE =70v [S5w | =2m SsTM
s=s 0P R = e
. Bl n=oso=smHIW.
EN - ,
2 B2
=4 27|@..
REEE LT v
2 HEAS EEE
e
EED

[ = Eg7E

DY HOIEE 2L

'l Flattened X+&/(D)
H| Flattened XH& (M)

4. OIS S otlt= AEHELICH
Flattened X} 2
Excel HIOIS0 230l 210 &0l M5
Liot 2H& & Bl e StLEDF }SLICH

Hl Flattened X}

Excel HIOIS 0l 2801 H10 0| ZsLICH 2 X+

Excel 2 L{ZLHT] 499

28 0icl= o ot
d=e ol AUsL

Cth.
CtE &0l M = Flattened X+ 2| Excel 2t H| Flattened X2 2| Excel 2| 0IE 2
FLIC
Flattened &t Hl Flattened =t
2ol %3) (2ol =3
A B G D A B c
1 Levell Levell Level2 01IAN2008:00:00:00 - Cost 1 TH_7I1Z 01JAN2008:00:00:00
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4 all All 4 |all All
5 all None None 5 |all All
6 All None 6 |All None
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Display Hame Display Reference Cost.
B JOFIEOE 29 $4,236,357
B‘@USA USA $4,236,397
EFgp California California 2,940,439
gy Los Angeles Los Angeles $1,483,228
<Channel> 215 <Chrl> 815
E¥ gy Customer Pick Up o
]\K‘i mo)\ oz== = [ <Productsand§g i
HzOgA PE=E b £ 2nd Day Guar
. & 22 HEA).
HE=E S Sot\;enr;;grdt(i: MEZZ 28 27F 2B,
B+ Drop Box =4 2R,
@Sturg_f_rmt
B}l gy Oakland HECSR D|S(6)
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o= SHs AU = z = = =
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EFPINS) [ e ik ity g4
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By AHIHEVIE 29) | $4,236,397
EF gy USA LISA = = e
E} g California California = 548 3 58
El gy Los Angeles Los Angeles SIHE I = I ad HE =0 I
B <Channel> = <Chnl> 5= == == ==
- Customer Pick Up3) | AT HA D2
: MEZ HEA).., = :
BF & ondDay Guaran  MEZ 2121 207} 2a4a(F) 85 SEE ASE Sd/58 4
j Overnight Expre ==/ ZLE|(F) =
Standard Grour .
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| Lga Drop Box HEZE O=(6) || Assigned Cost
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B} Oregon Cost
|| Drivable Cost
Stele e 3K off G0y [ | Driven Cost

ths A8l 2 S JI= HOIE2 €FE 20 sLICH

PE_STM_METRIC_COSTOBJECT ~

| Reg |4 Chnl | Prod_Serw @Scenaliu. £ Period @SlallDale i EndD ate |/ StmTimePeriod|./ Measure)z) Value

1 |LosAngeles | Customer Pick Up /TaI Actual 2008061 20080141 2008-03-31  :2008-03-31 Cost 30124449302
2 |Loséngeles | Customer Pick Up Lal ) Actual 20081 200801401 2008033 2008-03-31 Prafit 21320200658
3 |LosaAngeles | Customer Pick Up Overnight Express © Actual 2008 a1 2008-01-01 20080331 2008-03-31 Cost 126090.45033
4 |LosAngeles Customer Pick Up Overnight Exores= : Actual 200801 2008-01-m 2NN0 Ao ofit Aanmes
B [LosAngeles  : Custmer 2=t A Actual anne T
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Display Name Display Reference Cost
By HAPHADIE BY §4,236,397
EFligg USA USA $4,235,397
E} g California California = e
EtlgyLlos Angeles Los Angeles #Hs E5 2 58
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Bl gy Los Angele Hi£E2W £1,483,223
B g <Char| T2 51,428,339
EF g Custon $301,244
e |7 AILEI2 EE(E = £11,932
DE-Hs L E JAFUL > 45 250 N _
" b s $126,090 ¢
H (5 4 (... $105,492
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0l SE S HEHGHH 2+ SAS Activity-Based Management @ £ 0fl CHoll HIS HIOI2
StLIQF SHE JIZ HIOIS oLt A ELICHL S™E JIZ HOIZ20 = X BB E
ILEGoe XA 28 StUDF UM, Ol st Xt B 2212 01852 HEF2 "AHAl
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Activity-Based Management =& J| &2 SAS Strategy Management 2 2 {1 = 2| &
o X2 @ekskLICh

SAS Strategy Management 0l HAIE X2 DEQ XU 0|52 YHE6tH ol SAS
Activity-Based Management 220 M IR S DRoHH AEE = ASLICH
s J80M=E 0l SES HE86t0 22 = A= HAS HOIZ € =& JI= HI0|
S92 HE 20 SLILCH
Name ShortRef | Reference | DimLevellame
|3 Activities Act Act
|7 Channel Chnl Chnl
|3 General Ledger GL
|3 External Units Ext
|~ Crganization Org
DY R — E|',-—'9}q Products and Services Prod_Serv
1A 2nd Day Guaranteed 2nd Day Guaralevell
1A Overnight Express Owernight Exp :Levell
1A standard Ground Standard GrouiLevel1
|z Region Reg Reg
= g
A= dol2 > FE_STM_HIER_CUSTOR -
@_D_imension | Levell A eference
1| DimName DimCode )
A2 [DimMarne % 2nd Day Guarante,éd 2nd Dap Guarant..
[ '[3 | DimMame Y Customer Pick U;{ Customer Pick Up
| 4 | DimMame | Crop Box Dirop Box
'-\ 5 | DimMame | Overright E)rﬁress Owemight Express
\|6 |DimMName / Standaﬁ‘émund Standard Ground
ool AT [7.| DimMame.. Sggxefont Starefront
£ J|FE — P PE_STM_METRIC_CUSTOM =—
SR @ (ﬁimtodé)‘ﬁggcenalh @ Period @ StartD ate @ EndD ate @SlmTimePeriud@ Measure@ Yalue
1 | Customer Fick Up Actual 2008 @1 2008-01-01 2008-03-31 2008-03-31 Cost 301244 49302
2 | Customer Fick Up Actual 2008 01 2008-01-01 2008-03-31 2008-03-31 Prafit 213202.00838
3 |COvemight Express Actual 2002 @1 2008-01-01 20080331 2008-03-31 Cost 12609045033
4 |Ovemight Express Actual 2008 @1 2008-01-01 2008-03-31 2008-03-3 Prafit 108580.29967
5 | Standard Ground Actual 2008 01 2008-01-01 2008-03-31 | 2008-03-31 Cost 105459187395
b6 | Standard Ground Actual 2002 @1 2008-01-01 20080331 2008-03-31 Prafit 12575812605
7 |2nd Day Guarante..  Actual 2008 @1 2008-01-01 2008-03-31 2008-03-31 Cost BIEEZ 165734
8 |2nd Day Guarante.. Actual 2008 01 2008-01-01 2008-03-31 2008-03-31 Prafit -21136.41873
9 | Customer Fick Up Plan 2002 @1 2008-01-01 2008-03-21 2008-03-21 Cost 25386476537
10 | Drop Box Plan 2008 @1 2008-01-01 2008-03-31 2008-03-31 Cost 1015.4590615
11 |Drop Box Flan 2008 41 2008-01-01 2008-03-31 2008-03-31 Profit 1]
12 | Storefront Plan 2002 @1 2008-01-01 2008-03-21 2008-03-21 Cost 12693, 238269
13 | Storefront Plan 2008 @1 2008-01-01 2008-03-31 2008-03-31 Profit I
Z: X+& 01 &0l SAS Strategy Management 0l M AF&Z [l = ODBC NSt A&t 2
Ol B Latat & gesLICH
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0l Z & & SAS Strategy Management 2 2 01 3}

e 2

=2 2 AHE 0l T

S 0ll SAS Activity-Based Management =& J| &0 Cist X3 M= B2 E SXIotA
= 300 AL=EUCH
s A80AM=E 0l s 80610 22 = A= AS HOIZE € =& JI= HI0|
=2 Mg 20 sLICL
[maf= R — Name ShortRef | Reference | DimLevellame
B[ Activities
B} 5 Channel
B[~ General Ledger
[ External Units
| |EF| = Organization
P EEF |5 Products and Services v
12 2nd Day Guaranteed 2nd Day Guaralevel1
12 Owvernight Express Overnight Exp iLevell
17 Standard Ground Standard Grou Levell
B |5 Region Reg Reg
A= 0| E —PE_STM_HIER_CHML -~
LA FE_STH_HIER_CUSTOM ~
1 |Rec T T —
2 el PE_STM_HIER_EXT -
11 [Ac
3 |Re 4 PE_STM_HIER_GL ~
4 |Rer 2 |Ag
= Tre3 |Add N 1A pE_STM_HIER_ORG -
1 lad2 |Che 1 |Prd z
It a2 PE_STM_HIER_REG -
1 |M: > -
3 [P
ez M| 5 PE_STM_HIER_PROD_SERY -
|1 |Re
i m 2 |Fe 6N Dimension |/ Levell l#%  Reference
= .: 3 |Re 1 Products and Services Prod_Ser
a | Fe |2 |Products and Services | 2nd Day Guaranteed | 2nd Day Guaranteed
3 | Products and Services | Owveright Express Owernight Express
4 |Products and Services | Standard Ground Standard Ground
=& JZ=HOE —’PE STM_METRIC_REZOURCE -
PE_STM_METRlC_ACTNlTY -
FE_STH_METRIC_EXTERMALUMNIT -
r
FE_STH_METRIC_COSTOBJECT -
@ Reg @ Chnl @ Prod_Serr @Scenaliﬂ-@Pmiod @SlaltDaIB @EndDale @SlmTimePeriod@Measure@ Yalue
1 |Loséngeles : Customer Pick Up &l Actual 200801 20080101 2008-03-31  ©2008-03-4 Cost 301244 43302
2 |LosAngeles  : Customer Pick Up &l Actual 200801 12008-01-01  D200803-31  2008-03-31 Profit 213202.00638
2 |Lozdngeles  Customer Pick Up  : Owernight Express : Actual 200201 2002-01-01 2008-03-31  :2008-03-31 Caost 126090.45033
4 |[LozaAngeles | Customer Pick Up  f Ovemnight Express | Actual 2008 01 2008-01-01 2008-03-31 20080331 Profit 108580.29367
5 |[Lozéngeles | Customer Pick Up  : Standard Ground — © Actual 200801 2008-01-01 2008-03-31  2008-03-3 Cost 105451.67395
6 |LozAngeles | Customer Pick Up  : Standard Ground —  Actual 200801 2008-01-01 2008-03-31 } 2008-03-31 Profit 125758.12605
7 |Lozdngeles  Customer Pick Up (i 2nd Day Guarant... : Actual 200201 2002-01-01 2008-03-31  :2008-03-31 Caost E9BE2.168734
8 |[LozaAngeles | Customer Pick Up  (2nd Day Guarant... | Actual 2008 01 2008-01-01 2008-03-31 20080331 Profit -21136.41873
9 |Losaéngeles : Customer Pick Up &l Plan 200801 ©2008-01-01 ¢ 2008-03-31  ©2008-03-31 Cost 2538.6476537
10 |Los Angeles Drop Box Al Plan 200801 2008-01-01 £ 200803-31 2008-03-31 Cost 1015.45590615
11 |Los Angeles Drop Bow All Plan 200801 (20080101 2008-03-31 2008-03-31 Prafit a
12 |Los Angeles | Storefront Al Flan 200801 ;20080101 2008-03-31  :2008-03-31 Cost 12693.238269
13 |Los Angeles  : Storefront All Plan 200801 ©2008-01-01  ©2008-03-31  ©2008-03-31 Profit a
=3 JIE HIOIZ &I
22 IHES AE0IH 2 25 R0l Ut =8 = EHOIE% Mol 58
2 Hest A SAS Activity-Based Management 0l 4 HAIE £& J| & HIOIES
SAS Strategy Management 0l A AtE0teAH S E JtXl S X2l E =l OF E- L
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=2 AdEHRCHD D™ ELICH
oo |Parcel Express x| FIZAILEI2 2008 Qi/Actual O]
Parcel Express: A5 =
MName PubName Intsctniame Value
& T T
B AR
W=
B ECH = 2D A
El & 2nd Day Guaranteed 2nd Day Guaranteed Los Angeles x Customer Pick Up x 2nd Day Guaranteed
| LW, cost $69,662
EF &g Overnight Express Overnight Express Los Angeles x Customer Pick Up x Overnight Express
| LW, cost $126,090
EF & 2nd Day Guaranteed 2nd Day Guaranteed Los Angeles x Drop Box x 2nd Day Guaranteed
| LW, cost £49,362
EF & Cvernight Express Overnight Express Los Angeles x Drop Box x Overnight Express
¥y Cost £15,093
DS IS ABGIN 24 25 RS0 et SF IIF EH0ISES 485t 24
S HESIH s ST E HASIH G2 D22 58 JIZ HOIS0| 48 E
LICt.

PE_STM_METRIC_COSTOBJECT ~

A REG |#4 CHNL |£4 PROD_SERV |/ SCENARIO |/ PERIOD|/, STARTDATE|/. ENDDATE|/. STMTIMEPEIOD|/ MEASURE |z VALUE
1 |LosAngeles : Customer Pick Up  2nd Day Guarantesd  : Actual 2008 01 2008-01-01 2008-03-31 2008-03-31 Cost B9EE2. 168734
2 |Los Angeles : Customer Pick Up  Owvemight Express Actual 2008 01 2008-01-01 2008-03-21 2008-03-31 Cost 12609045033
3 |LosAngeles : Drop Box 2nd Day Guaranteed  © Actual 2008 01 2008-01-01 2008-03-21 2008-03-31 Cost 49362 464943
4 (LosAngeles :Drop Box Overnight Express Actual 200801 2008-01-01 2008-03-31 2008-03-31 Cost 15053128801
o = o = = = A =4 =
CHNL(ME) K20 A HOI=ES = SXclE =& 0otH SAS Strategy
A — =2 (=) = o (=]
Management A AFZE &= A= USU Z2 HOIS(HE & £8H0| H-E L

Ct.

PE_STM_METRIC_COSTOBJECT ~

|4  CHNL |/, SCENARIO |/ PERIOD|/: STARTDATE|/, ENDDATE|/:\ STMTIMEPEIOD|/: MEASURE [Z WVALUE
1 Customer Pick Up  Actual 200831 2008-01-01 2008-03-31 2008-03-31 Cost 195752, 6191
2 Drop Box Achual 2008 31 2005-01-01 2008-03-31 2008-03-31 Cost £4455,59375
(=) =| = = —
Ct=2 O 201, 01 0l VALUE Z &0l 88! &o] VALUE Z & &HI = U
— [=) A A
E|'C 315 % . ﬂELI El’
PE_STM_METRIC_COSTOBJECT -
|4 REG |/  CHNL |/ PROD_SERV |/ SCENARIO |/ PERIOD|/\ STARTDATE|/: ENDDATE|/:. STMTIMEPEIOD|/\ MEASURE | VALUE
1 [Los Angeles 4 Customer Pick Ug~, 2nd Day Guaranteed Actual 2008 a1 2008-01-01 2008-03-31 2008-03-31 Cost “BIEE2. 163734 \
2 [Los sngeles™ Customer Pick Up~ Owermight Express Actual 2008 a1 2008-01-01 2008-03-31 2008-03-31 Cast ~ 26090, 45033
3 [Los sngeles +Bop Box T 2nd Day Guaranteed Actual 2008 a1 2008-01-01 2008-03-31 2008-03-31 Cast / 45362 464949
4 | Los Angeles. Drop Box ./ Owemight Express Actual 2008 a1 2008-01-01 2008-03-31 2008-03-31 Cost  / 15093128801
/ /
FE_STM_METRIC_COSTOBJECT - / f_,-'
& CHNL |/ SCENARIO |4 PERIOD|/: STARTDATE|/ ENDDATE|/. STMTIMEPEIOD|/. MEASURE |2 ¢¥ALUE
1 Customer Pick Up Actual 2005 01 008010 JONG-M3-31 | 20080331 Cost 195752,6150
2 DiopBox Actusl 2008 01 200840171 JONGM33 20080331 Cost E4455.533 754
o = = St A= = =] o [ o =| — =
SE SHIUAM BFEAI SUM &5 AtEdliOF 6t= X2 Otg LICH &dt= T E
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TDQUE (& IR SOIE UE) < outputQty (MEZH) /OoutputQtyUE (MEE UE)
01H 32 REH

2 2

I S022 = DrivableCost (HiE Jls &Il /TDo (&5 HIESIE) (L=
DrivableCost (WIS Jts &JI) /TDQUE (S IR S0l UE))
DrivableCost (BHE Jls &JF) = I - AllocatedCost (BHEE &I}
ME RJ} = Usedoty (AIEE) * HIESE

IdleCost (RE &I} = Idlegty(SEZ) * HIESQES
IdlePercentage (RE HEE) = IdleQty () / TDQ(S HHIRESAUE)
St & 27

IdleDrvQty (R 5 IR SClE) = IdleQtyUE(RFE UE)
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DrvDrvnCost (RS2 S R&Il) = (DrvUsedCost (BRSSP AIE &0
+ DrvIdleCost (HHIRS2 S5 &)

DrvCost (HHESQ &J}) = (DrvDrvnCost (HHESC S Al +

DrvAllocCost (HHESQ! HHE RI}))

IdleDrvQty (R & IR SCIE) * HIF

SI0p 2 2
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