Road Map

SAS® IT Resource Management 2.7

This Road Map briefly describes the media contained in your SAS IT Resource Management package
and how to proceed to install the software.

Description of Your Packages

Your SAS IT Resource Management software comes in as many as two binders. Each binder
represents a distinct functional area of your SAS IT Resource Management solution and should be
installed on a separate machine:

e SAS IT Resource Management Server
e SASIT Resource Management Client

How to Proceed

Be sure to terminate all non-essential applications before proceeding with the installation of any CD.
Disable any anti-virus software that may be running.

Step 1: Install and configure the installation kit containing SAS IT Resource
Management Server.

O Using the product listing on the spine of your installation kit(s), identify the installation kit
that contains SAS IT Resource Management Server.

O Read and complete all of the steps in the Basic Getting Started Guide. If your installation kit
has a Getting Started division, the Basic Getting Started Guide is located there. Otherwise,
the Basic Getting Started Guide may be found by using the following path on the
Documentation for Installing and Configuring SAS CD (located in the “801
Deployment Tools Media” section of your installation kit): <the host you are installing
on>—Basic Installation Edition Kit—Basic Getting Started Guide (in the Getting
Started section).

Note: If this installation is on the z/OS platform, then the Merrill's Expanded Guide to CPE, MXG
is included with this installation. Instructions for its installation are included with the
information for SAS IT Resource Management.

Note: If thisisa new SAS IT Resource Management installation (rather than an upgrade) on a
Windows system, then the NTSMF product CD is included with this installation. The NTSMF
product CD is for Windows 32-bit systems. If you are planning to install Demand
Technology's NTSMF product on Windows 64-bit systems, you will need to contact Demand
Technology (at http://www.demandtech.com/) and request access to a download site
that is available from this manufacturer.


http://www.demandtech.com/

Step 2: Install and configure the installation kit containing SAS IT Resource
Management Client.

Note: If SAS IT Resource Management Client was included in the SAS IT Resource Management
Server installation Kit, then this installation should be complete. Otherwise, continue with
this step.

O Using the product listing on the spine of your installation Kit(s), identify the installation kit
that contains SAS IT Resource Management Client.

O Read and complete all of the steps in the Basic Getting Started Guide. The Basic Getting
Started Guide may be found by using the following path on the Documentation for
Installing and Configuring SAS CD (located in the “801 Deployment Tools Media”
section of your installation kit): Microsoft Windows—Basic Installation Edition
Kit—Basic Getting Started Guide (in the Getting Started section).
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