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SAS® Quality Knowledge Base for  
Contact Information 32 

Supported Operating Systems and Required Host Hardware 
 

Operating System Supported Environments 
AIX AIX 7.1 (64-bit version) on the pSeries chip family 

 

HP-UX HP-UX 11.31 (64-bit version) on the Itanium chip family 
 

Linux Oracle Linux 6.1 (64-bit version) on the x64 chip family  
Oracle Linux 7.1 (64-bit version) on the x64 chip family  
Oracle Linux 8 (64-bit version) on the x64 chip family  
Red Hat Enterprise Linux 6.1 (64-bit version) on the x64 chip family 
Red Hat Enterprise Linux 7.1 (64-bit version) on the x64 chip family 
Red Hat Enterprise Linux 8 (64-bit version) on the x64 chip family 
SUSE Linux Enterprise System 11 (64-bit version) on the x64 chip family 
SUSE Linux Enterprise System 12 (64-bit version) on the x64 chip family 

Solaris Solaris 10 (64-bit version) on the x64 chip family 
Solaris 11 (64-bit version) on the x64 chip family 
Solaris 10 (64-bit version) on the Sparc chip family 
Solaris 11 (64-bit version) on the Sparc chip family 

Microsoft Windows  Windows 8 Professional 32 bit 
Windows 8 Enterprise 32 bit 
Windows 8 Professional x64 
Windows 8 Enterprise x64 
Windows 10 Home 
Windows 10 Pro 
Windows 10 Enterprise 
Windows 10 Education 
Windows Server 2008 SP2 Standard 32 bit - Windows Server 2008 Service Pack 2 (SP2) or later 
Windows Server 2008 SP2 Enterprise 32 bit - Windows Server 2008 Service Pack 2 (SP2) or later  
Windows Server 2008 SP2 Datacenter 32 bit - Windows Server 2008 Service Pack 2 (SP2) or later  
Windows Server 2008 SP2 Standard x64 - Windows Server 2008 Service Pack 2 (SP2) or later  
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Operating System Supported Environments 
Windows Server 2008 SP2 Enterprise x64 - Windows Server 2008 Service Pack 2 (SP2) or later  
Windows Server 2008 SP2 Datacenter x64 - Windows Server 2008 Service Pack 2 (SP2) or later  
Windows Server 2008 R2 SP1 Standard - Windows Server 2008 R2 Service Pack 1 (SP1) or later  
Windows Server 2008 R2 SP1 Enterprise - Windows Server 2008 R2 Service Pack 1 (SP1) or later  
Windows Server 2008 R2 SP1 Datacenter - Windows Server 2008 R2 Service Pack 1 (SP1) or later  
Windows Server 2012 Standard  
Windows Server 2012 Datacenter 
Windows Server 2012 Foundation  
Windows Server 2012 Essentials 
Windows Server 2016 Datacenter with Desktop Experience  
Windows Server 2016 Essentials Edition  
Windows Server 2016 Standard with Desktop Experience  
 

Disk Space Requirements 
Minimum 

7 GB 

Recommended 
10+ GB 

SAS Software Co-Requirements 
Quality Knowledge Base for Contact Information 32 is designed to be used only with the following 
SAS products: 

• SAS Data Loader for Hadoop 2.2 or later 
• SAS Data Management Platform v. 2.7 or later 
• SAS Data Quality Server 9.3 M2 or later 
• SAS Event Stream Processing 2.1 or later 
• SAS Federation Server 4.2 or later 
• SAS In-Database Technologies for Teradata 9.4 M2 or later 
• SAS Data Quality 3.3 or later for Viya 

Availability 
SAS Quality Knowledge Base for Contact Information 32 (or later) is included with SAS 9.4M7. It can 
also be obtained from the Downloads & Hot Fixes section at support.sas.com/downloads/. 



SAS and all other SAS Institute Inc. product or service names are registered trademarks or trademarks of SAS Institute Inc. in the USA and 
other countries.  indicates USA registration. Other brand and product names are trademarks of their respective companies.  
Copyright  2020 SAS Institute Inc. Cary, NC, USA. All rights reserved. 
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Documentation 
For product and deployment documentation, refer to the Documentation page for the SAS Quality 
Knowledge Base (QKB) at https://support.sas.com/en/software/quality-knowledge-base-
support.html. 

Product documentation is also available in the following directory location after the software has 
been installed:  
<QualityKnowledgeBaseInstallLocation>\doc\html\qltykb1000.html 
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