JMP" Software License Renewal Information,
Version 4 for Windows and Macintosh

Attached is new renewal information for your annually licensed IMP" software.

In order to continue to run the JMP software that you have licensed, you must apply
the enclosed information to your currently installed copies of JIMP software.

Please refer to the instructions detailed in the JIMP 4 Administrator’s guide to annually
licensed Windows and Macintosh Versions that was included in your JMP shipment.
Additional copies of this document may be downloaded from the JMP web site at:
www.jmpdiscovery.com. Simply click on the Technical Support link, and then choose
Installation Instructions.

Contacting Technical Support

Should you need assistance applying the enclosed information to your JMP software,
you can contact SAS Institute Technical Support. You must have your JMP site
license number available. Technical Support can be reached at (919) 677-8008,
between 9:00 a.m. and 5:00 p.m., Eastern Time, Monday through Friday. Problems
may also be reported by sending email to support@sas.com, or by submitting a form
via the Technical Support link from www.jmpdiscovery.com.

To find your site license number while using JIMP, follow the steps below:

Windows: Select Help About from the main toolbar of JMP software.
Macintosh: Select the About JMP option from the Apple menu.
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